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Agenda

• Introductions

• Why we need more digital champions in Kingston

• Feedback from registration survey – Devices, Connectivity or 

Skills?

• Didital Inclusion National and local perspective

• Framework for digital skills training



Getting to know you  in 60 seconds
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• Name

• Job Title

• Organisation

• Role

• One digital device/discovery/rediscovery that saved you 
during lockdown

This Photo by Unknown Author is licensed under CC BY-SA



Registration survey
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Registration survey
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How have you kept in touch with your 
services users during lockdown?
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Visit menti.com and type in these numbers

88 12 5



Digital inclusion is a social issue

• A lack of digital skills and access can have a huge negative 

impact on a person’s life, leading to

• poorer health outcomes and a lower life expectancy,

• increased loneliness and social isolation,

• less access to jobs and education.



Digital inclusion is a social issue

• It can mean

• paying more for essentials,

• financial exclusion

• an increased risk of falling into poverty.



Digital inclusion is a social issue

• Digitally excluded people also lack a voice and visibility in 

the modern world, as government services and democracy 

increasingly move online.



Digital inclusion is a social issue

• What’s more, it’s those already at a disadvantage - through 

age, education, income, disability, or unemployment -

who are most likely to be missing out, further widening the 

social inequality gap.

• 11.3 million people in the UK don’t have the basic 

digital skills they need to thrive in today’s world. 



National Stats 

• 11.3 million people (21%) lack the full basic digital skills

• 4.3 million (8%) have no basic digital skills at all

• 5.4 million working adults (10%) are without basic digital 
skills

• people with a registered disability are 4 times as likely to be 
offline

• 28% of those aged 60+ are offline



Local Kingston – where are we?

Factors

Age

Education 

Income 

Disability

Employment  







Whilst people are living longer, many older people 
are also living with a reducedquality of life due to ill 
health or disability, or experience loneliness and 
isolation.
Wellbeing is influenced by our environment, 
communities and access to healthy
choices. This plan will drive forward preventative 
approaches at all levels; engaging
communities, utilising local assets (e.g. parks and 
open spaces) and targeting
approaches to reach those most at risk.





Essential Skills Framework – Department of 
Education

5 Keys areas

1. Communication,

2. Handling information and Content,

3. Transacting, Problem solving

4. Staying Safe and Legal online

5. Foundation skills



Communicating

The skills required to communicate, collaborate, and share information.

• understand the importance of communicating securely

• set up an email account

• communicate with others digitally using email and other messaging apps

• use word processing applications to create documents

• share documents with others by attaching them to an email

• communicate with friends and family using video tools

• post messages, photographs, videos or blogs on social media platforms



Handling information and content

The skills required to find, manage and store digital information and content securely

• understand that not all online information and content that I see is reliable

• evaluate what information or content may, or may not, be reliable

• use search engines to find information and make use of search terms to generate better results

• use bookmarks to save and retrieve information on my web browser

• access information and content from different devices

• understand that the cloud is a way that I can store information and content in a remote location.

• organise my information and content using files and folders on my device or on the cloud

• use the internet to legally access content for entertainment including films, music, games and 
books



Transacting

The skills required to register and apply for services, buy and sell goods and services, and 
administer and manage transactions online.

• set up an account online, using appropriate websites or Apps, that enables me to buy goods 
or services

• access and use public services online, including filling in forms

• use different payment systems, such as credit/debit card, direct bank transfer, and phone 
accounts, to make payments for goods or services online

• upload documents and photographs when this is required to complete an online transaction

• fill in online forms when required to complete an online transaction

• manage my money and transactions online and securely, such as my bank, through the use of 
websites or apps



Problem solving

Use the internet to find information that helps me solve 

problems

• use the internet to find sources of help for a range of activities

• use chat facilities (where available) on websites to help me solve 

problems

• use online tutorials, FAQs and advice forums to solve problems 

and improve my skills in using devices, software and applications



Being safe and legal online

The skills required to stay safe, legal and confident online.

• respond to requests for authentication for my online accounts and email

• keep the information I use to access my online accounts secure, using different and 
secure passwords for websites and accounts

• set privacy settings on my social media and other accounts

• identify secure websites by looking for the padlock and https in the address bar

• recognise suspicious links in email, websites, social media messages and pop ups 
and know that clicking on these links or downloading unfamiliar attachments could 
put me and my computer at risk



Foundation Skills

• turn on a device

• use the available controls on my device

• make use of accessibility tools on my device to make it easier to use

• interact with the home screen on my device

• understand that the internet allows me to access information and content and that I can connect to it through Wi-
Fi

• connect my device to a safe and secure Wi-Fi network

• connect to the internet and open a browser to find and use websites

• understand that my passwords and personal information need to be kept safely as they have value to others

• update and change my password when prompted to do so



TASK

• Visit this site and have a look at the examples of the skills 

for life under each category https://bit.ly/Coredigitalskills

• Think about your clients  what do they need

• We will have a breakout discussion after a poll when you 

return

• 5 minutes grab a tea if you finish early







About your organisation - breakout rooms

1. Which of the 5 different types of Digital Champion are 

you?

2. Think about your clients, what do they need by way of 

digital skills support?

3. Is your organisation able to support their needs?

4. What needs to change?



Next session

1. Date: 31st July Time

2. Agenda

3. Digital skills share

4. Homework – sign up for Learnmyway


