
Part two

Tools

Tips

Accessibility



The plan 

Welcome and intro

• Poll

Making devices accessible

• Changing settings – windows, tablets and phones

Useful features in Office 365
• Easy reader, captions, videos

More apps
• Collaborative – Jamboard & google documents



One app you would not be without

• Name of APP

• What did you use it for?

• Would you recommend using it with people you work with
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Enablers – settings and meetings



Improving 
accessibility

Improving accessibility – Windows 

Live Demo



Improving 
accessibility

Operating systems– phones & tablets



Improving 
accessibility

Improving accessibility – Android



Improving accessibility – Android



Improving accessibility – Apple



Improving accessibility – Apple



What do you think about them/

Do you use them? 

Gimmick or here to stay?

Improving accessibility – Digital Assistants



Accessibility Captioning

Google Meet

Easy

Punctuation is 
good

Speak clearly



Captioning using Teams

Be careful of background (white 
writing)

Always get permission, if you are 

going to record

You can use  functionality of 
video and captions from online 
meetings  software to create 
training step by step videos



Zoom captioning – not so easy!

You’ll need to buy a third party app for auto transcription 

E.g. Otter.ai

Or type live with ‘closed captions’ by assigning a co-host

Embed transcript afterwards



Top tips for accessibility

• What do you send beforehand?

• What do you ask on booking?

• Captioning? Translated?

• Zoom – add clickable link to invite

• Time to help people who are less digitally confident

• Explain diagrams on screen

• Simple slides, less text



Ease of Use – talk don’t type
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Ease of Use – talk to your software

17



Ease of Use – the immersive reader
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Content creation 



Cross platform content

Link to MS Sway - you can edit it



Capture and Curate



Don’t be pixel perfect



Create beautiful resources



A to Z recorder



5-minute break coming up 

When you come back, you will be in a breakout room! 



Breakout activity – digital prescriptions

1. Read the case studies and discuss with your group – file uploaded 
into Zoom  chat

2. What digital skills do they need?

3. Which apps would  you use? 

4. Add your group’s ideas to the Jamboard via post it notes or even 
add the icons from the apps you recommend

15 minutes



Reflections on the activity?



`````` Collaborate with us

Designing a new approach to digital learning

• Engaging 

• Meaningful activities,

• User led, 

• Relevant to your service users

• Interesting

• Place-based

• ????????

Add your ideas for training courses here:  


