
London Plus and the GLA
Using the London Datastore



London Plus

• Three strands
• Voice and Influence 
• Networks and partnerships
• Data and Intelligence

• Five team members
• Margaret Cooney – CEO
• Leah Whittingham – Networks Partner
• Emily Coatham – London Plus Coordinator
• Rayhan Haque – Employment and Skills Policy Lead
• Natasha Codiroli Mcmaster– Data and Intelligence Coordinator



Data and Intelligence work strands

Original Research

Using existing data to 
study the state of the Civil 
Society sector in London

Are services meeting the 
needs of Londoners

Deep dives

Data capacity 
building

Online resources

Working directly with 
organisations on data 
collection and analysis

Data Standards

Showcasing 
positive examples

Sharing Best practice in 
use of data in the sector

Signposting to online 
resources and free 
support services



Civil Society Data & the Greater London 
Authority 

• Working with teams across City Hall to engage with 
Civil Society

• Supporting Data capacity across London’s Civil Society

• A test and learn approach 



The London DataStore

• Holds over 700 open datasets 

• Free to access

• Want to make more accessible

• Datastore office hours every 2nd & 4th Friday of the 
month – civilsociety@London.gov.uk

• Interactive opportunity to explore the datastore

mailto:civilsociety@London.gov.uk


• Area Profiles – Paint a general picture of an area, allowing you to explore a wealth of local data to better understand the profile of 
London’s communities and the neighbourhoods they live in

• Excel mapping tool – Allows the user to input their own data to create an instant map that can be copied to other applications. Both 
borough and ward level maps can be made. 

• GLA Population Projections - Custom Age Tables – allows you to easily interrogate the GLA’s population projections which are available 
by borough, ward, age, sex and ethnicity. Projections are updated yearly and go up to 2050. 

• Statistical GIS Boundary Files for London – for people with some GIS skills this dataset has all of the shapefiles needed to make maps of 
London. If you want to do mapping there is a free and open source alternative called QGIS. 

• Household Income Estimates for Small Areas. – this dataset covers the mean and median average gross annual household income for 
Lower SOAs, Middle SOAs, Wards and Boroughs. Currently only up to 2012/13, but the intelligence unit is aiming to have someone in 
post to produce this dataset annually in 2019. 

• Search bar to browse for data or have a look through the webpages under “Apps & Analysis” on the main menu as that’s where the GLA 
analytical work is published such as the Census team’s interactive Country of Birth Ward map and Country of Birth - Population Pyramid 
Tool.

Key apps & datasets

https://data.london.gov.uk/london-area-profiles/
https://data.london.gov.uk/dataset/excel-mapping-template-for-london-boroughs-and-wards
https://data.london.gov.uk/dataset/gla-population-projections-custom-age-tables
https://data.london.gov.uk/dataset/statistical-gis-boundary-files-london
https://www.qgis.org/
https://data.london.gov.uk/dataset/household-income-estimates-small-areas
https://data.london.gov.uk/census/tools/country-of-birth-ward-tool/
https://data.london.gov.uk/dataset/country-of-birth---population-pyramid-tool


• Area profiles exercise

• Social exclusion scenario 

Diving into the Datastore



Area profiles exercise (15 minutes)

• Use the area profile to compare the population size of Croydon with 
other Boroughs. 

• Use the area profiles to understand Croydon’s employment rate for 
both Men and Women. 

• Find out which country the largest migrant population come from.



Tackling Social Exclusion in 
Croydon – exercise 

• We want to start a coffee morning 
to reduce loneliness amongst 
older people in Croydon

• Where should we consider holding 
it to reach people most at risk of 
social exclusion?

• We can explore the London 
Datastore to see whether they 
have any relevant data. 



Step 1: Explore the London datastore



Search any word or phrase

Use the data tab 
in the London 
Datastore 
website



Information about data

Data in excel format

Can see results 
for smaller 
geographies.
LSOAs are small 
areas with an 
average 
population of 
1500





Data from a range of sources,
The report details 
• Years of measurement
• Why measures are chosen
• How they are calculated



Step 2: Scan published guides to see whether 
the data is suitable







Data source: census

Measured in 2011 - is this 
likely to have changed?
Data are self reported – what 
problems could this cause?





Step 3: Download and analyse the data



Download the data to 
your computer

Preview the data online



• Most datasets include a 
sheet detailing the data 
included in the excel sheet.

• The report includes 
more detailed 
information

• This dataset includes:
• Raw data
• Deciles (1-10)
• Ranked data







Google the LSOA 
code to find the 
exact location 

Use A-Z custom 
sort to rank 
areas from 
highest to 
lowest score



Use A-Z 
custom sort 
to rank 
areas from 
lowest to 
highest 
score

Top 10 areas older 
people are most 
likely to be socially 
excluded

Can change weighting so 
measures are more or 
less important when 
calculating average



Step 4: Mapping the data



Search LSOA atlas

Use the data tab 
in the London 
Datastore 
website

There is also a 
MSOA atlas. 
Search ‘atlas’ to 
get the full list of 
options



Click her to access 
the interactive 
resource





The 10 areas older people 
are most likely to be 
socially excluded are 
clustered together

Highlight the 10 areas 
identified in the excel 
document

Tip: use cmd F to find 
the areas quickly

This controls the colors on 
the map. I have chosen 
2011 population, so darker 
areas are more populated 
ones.



Findings

• The top 10 areas are clustered together

• These are also highly populated areas, closer to central London

• This can help inform where to target services, or where more 
outreach work could be directed.

• But what if you are already running a service in one part of Croydon?



Finding out more about one area

• The area in Croydon with the 
highest rank for Social Isolation 
amongst older people is 
Croydon 020B (LSOA code 
E01001013).

• Using the Social Exclusion 
dataset, we can search this 
area and identify specific 
problems older people face.
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I googled the LSOA 
code, which gave 
Broad Green as the 
ward name



• Gives all census 2011 data for the 
area
• Gender

• Ages

• Religion

• Household characteristics

• Employment



How to get involved

• Data standards project 

• Got an idea for a ‘deep dive?’ Or problem facing Londoners/ civil 
society organisations needing more research?

• Got an example of use of data you would like to be showcased?

• Natasha - natasha@glv.org.uk, 

• Hannah – Hannah.Goulding@London.gov.uk

mailto:natasha@glv.org.uk
mailto:Hannah.Goulding@London.gov.uk


Contacts

• Natasha – natasha@glv.org.uk

• Hannah – Hannah.Goulding@London.gov.uk

mailto:natasha@glv.org.uk
mailto:Hannah.Goulding@London.gov.uk

