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Groups Vs Tags

Tag Group
e volunteer, Volunteer Committee,
e Campaigner organisation, Allied Organisations Coalition,
e vegetarian Vegc_etarian Newsletter, Local events —
e and musician music
would be tags with which you could categorise | Would be groups to which you could
contacts . add contacts.

Can we record and anaylsie hard numerical data that we can report our impact?

Basic - The Who vs the How many

Searching based on participant dataj(from reports)

CiviCRM makes an important distinction between contacts and event participants. Sometimes it
is useful to get the answer to your event related question in terms of contacts, e.g. which
contacts came to events in 2011. Other times it is more useful to have the answer in terms of
participants, e.g. how many training sessions did we deliver as part of our sexual health
education programme this year. It is important to take this into consideration when carrying out
a search for event attendees.

The Find participants search allows you to search based on participant data and return
participant data. The Advanced search allows you to search based on most participant
information and combine that with other contact information and return contacts. You can also
choose Participant from the Display Results As column to show participants rather than
contacts.

Searching based on these criteria gives you access to simple totals. You can also export your
search results as CSV for further analysis in your spreadsheet software

Use CiviCampaign?

CiviCampaign lets you link together events, mailings, activities, and contributions under one
"umbrella” so that you can track the progress of all your efforts towards one programmatic goal
or campaign. This enables organizations to measure and analyze the effectiveness of their
outreach and mobilization efforts.

Action: suggest a trial with Social prescribing programme
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