
Take your 
training and 

workshops 
online

NEXT 
STEPS



About Superhighways
Providing tech support to 
the sector for 20 years

 Training
 Support
 Consultancy
 Digital inclusion
 Datawise London

E-news sign up  https://superhighways.org.uk/e-news

https://datawise.london/
https://superhighways.org.uk/e-news




Recap on First Steps…

Brief intro to teaching styles
Icebreakers and warm-ups
To chat or not to chat
Show and Tell – using visual 

aids & sharing video
Polls and quizzes
Some security basics
Web conferencing and 

equipment



Our training goal

Consider ways to deepen adult learning 
in online training or workshops. And 
discover online tools to increase 
interactivity.

You’ll also start planning your own online 
session with peer feedback.



Training roadmap

9.30am Welcome

Intro to Miro & learning goals
Adult learning styles
Introduction to ADIDS learning theory
Collaboration tool practice

11 Break 
(25/30 minutes incl. session plan)



Training roadmap

After the break…

Peer feedback on our session plans
Simple tools to create video
Accessibility top tips
Zoom breakout spaces and Q and A

12.30pm CLOSE



Adult learning 
styles:
Prioritising 
with Miro



What is the most effective way of learning?

In pairs or small groups
Zoom breakout spaces
Open the Miro board
Find your group 
Add your name on a post-it in the same colour
Prioritise styles in order – they are already on post-its
From most effective (top) to least effective (bottom)
Add text ‘Most Effective’ and ‘Least Effective’ to show your 

ordering (however you do it)
 Be mindful of each other



Introduction to 
Andragogy 
and ADIDS 



Adult learning: Androgogy

Researcher Martin S. Knowles:
adult-led
adult-focused
adult-driven learning

Adults already have lots of experience and 
ideas!



Adult learning: Androgogy

Summarised in 5 statements:
Adults need to understand and accept the reason for learning a 

specific skill.
Experience (including error) provides the basis for learning 

activities.
Adults need to be involved in both the planning and evaluation 

of their learning.
Adult learning is problem-centered rather than content-

oriented.
Most adults are interested in learning what has immediate 

relevance to their professional and social lives.

LevelUp: How Adults Learn: From Pedagogy to Androgogy

https://www.level-up.cc/before-an-event/levelups-approach-to-adult-learning/


ADIDS - Activity-Discussion-Input-
Deepening-Synthesis
Activity – interactive exercises to introduce the topic

Discussion – talk about the activity, facilitator guides

Input – facilitator offers information and advanced concepts

Deepening – put learning to use e.g. technical or practice

Synthesis – summary / results / participant feedback



What activities can we use 
to introduce a topic online?

• Back to Miro
• Use post-its to list 

activities
• If you have time, start 

trying to group similar 
items together

10
mins



ADIDS activities for collaboration

One-on-one conversations
Order steps
Rank methods or techniques
Gallery walk – photos/images
Explore scenarios
Drawing e.g. workflows, mind-map, process



Tools for collaboration

Jamboard
Easy to learn

Mural
Free guests!
Community of people – so 

ideas for workshops online
Miro
One big canvass
Little time lag if any –

great performance
Microsoft Whiteboard
Zoom Whiteboard

https://gsuite.google.co.uk/intl/en_uk/products/jamboard/
https://www.mural.co/
https://miro.com/
https://www.microsoft.com/en-gb/microsoft-365/microsoft-whiteboard/digital-whiteboard-app
https://support.zoom.us/hc/en-us/articles/205677665-Sharing-a-whiteboard










Your session outline task

Go to the Google Doc (dropped into chat)
Click on your name
Write a very brief outline of your training
Keep it simple and short
It doesn’t have to be perfect

Activity – Discussion - Input – Deepening – Synthesis



30
mins

And your session outline / 
ideas to share with peers 
when we come back



Synchronous
Tutor / facilitator 
together at same 
time

Asynchronous
Materials posted 
online – own pace

Blended

Styles of teaching
Recap



Tools for 
simple video



Zoom: record yourself! 

Move 
your 
face!

Choose  
recording 
location



PowerPoint:  Turn slides into video

https://support.microsoft.com/en-us/office/turn-your-presentation-into-a-video-c140551f-cb37-4818-b5d4-3e30815c3e83


Canva:  presentation or animation

https://superhighways.org.uk/latest/over-coming-digital-exclusion/


Screencasting tools
Free
Screen-o-matic
Screencast
Paid for
Snagit
Phone
AZ Screen Recorder
Online
Adobe Spark

https://screencast-o-matic.com/
https://www.screencast.com/
https://www.techsmith.com/screen-capture.html
https://apps.apple.com/ca/app/screen-recorder-az-recorder/id1415496382
https://spark.adobe.com/
https://screencast-o-matic.com/


Sharing video – don’t forget!

 Turn computer audio on!
 Check your sound levels pre-session
 Video ready to start on one screen
 Decide on embedding
 Stop share and re-start if you make 

a mistake



Improving 
accessibility



Captioning with Google Meet

Easy
Punctuation 

is good
Speak 

clearly



Captioning in-meeting using Teams

Be careful of background (white writing)



Go to Microsoft Stream to edit



Update your video details

Click on the three 
dots ellipsis to 
‘update video 
details

Edit your transcript



Make your edits

Include captions in your video. 
You need to set the language
Captions take time to process



Zoom captioning – not so easy!

You’ll need to buy a third party app for auto transcription 
E.g. Otter.ai
Or type live with ‘closed captions’ by assigning a co-host
Embed transcript afterwards

https://support.zoom.us/hc/en-us/articles/207279736-closed-captioning


Top tips for accessibility

What do you send beforehand?
What do you ask on booking?
Captioning? Translated?
Zoom – add clickable link to invite
Time to help people who are less digitally confident
Explain diagrams on screen
Simple slides, less text



Zoom breakout 
rooms for 
smaller group 
discussion



Zoom: creating breakout rooms
Click on Breakout Rooms –
sometimes you’ll find this if you 
click on the three dots

Decide if you want to 
randomly assign people 
to a space. Or pick and 
choose from a list 
(manually)



Zoom: creating breakout rooms
Click on Breakout Rooms –
sometimes you’ll find this if you 
click on the three dotsRe-name your rooms

Delete if you created too 
many

Assign individuals to specific 
rooms

Names disappear from the 
tick list as you assign people 
to each room



Zoom: creating breakout rooms

Don’t forget to click on Options 
to set the time for your session 
and a countdown that will be 
broadcast to the group.

When you are ready ‘Open All 
Rooms’.



Zoom: pre-assign breakouts
Useful for:
big groups
pre-registered
when you want specific 

people to work with each 
other



Finally…

Jump in but 
keep it simple. 

Start small 
and have fun.



Any other 
questions 
about 
anything?



Need help?

Insert Zoom pic of Kate and I

info@superhighways.org.uk
www.superhighways.org.uk

Thanks for taking part today:

Co-host: Clare Chamberlain
Trainer: Sorrel Parsons

mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/

