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Superhighways – harnessing technology 

for community benefit

Providing tech support to 
the sector for 20 years

• Tech support
• Training
• Consultancy
• Impact Aloud
• Digital inclusion
• E-news sign up

http://www.trainingatsuperhighways.eventbrite.co.uk/
http://www.communityconnected.org.uk/
http://www.superhighways.org.uk/resources/enews


Can digital help you collaborate better?

• Showcase a range of free / low cost useful digital 

tools 

• Look at examples of our experience - feel free to 

share your successes too!



“Do I look like I 

have time for 

digital?”







Who are you collaborating with?

Who 
am I?

What am I collaborating for?



Share & edit documents in the cloud

• Office 365

• Google docs

• Dropbox

https://products.office.com/en-gb/nonprofit/office-365-nonprofit-plans-and-pricing?tab=1
https://www.google.com/intl/en-GB/nonprofits/
https://www.dropbox.com/help/business/discounts




Calendaring

• Doodle

• Find time (Outlook add on)

• Calendar invites – a must!

http://www.doodle.com/
https://findtime.microsoft.com/




Data capture

• Online forms – Google forms, Office 365 forms, Survey Monkey

(there are lots more!)

• Shared database / system?

• Mentimeter & Slido

https://www.google.co.uk/forms/about/
https://forms.office.com/
http://www.surveymonkey.com/
http://www.mentimeter.com/
http://www.slido.com/






Communications

• Group comms – Whatsapp, Facebook groups, Slack

• eNews / updates – Mailchimp, Sway, blogs

• Social Media – conversations, #hashtags, Wakelet (see 

example)

http://www.slack.com/
http://www.mailchimp.com/
https://sway.office.com/
http://www.wakelet.com/
https://wakelet.com/wake/b377cada-acc0-49e6-aa82-ec50a36ea2c8




https://e-voice.org.uk/twadata/blog/archive/2016/12/


Collaborate – tasks & project management 

• Trello

• Asana

• Office 365 Teams & Planner

http://www.trello.com/
http://www.asana.com/
https://products.office.com/en-GB/microsoft-teams/group-chat-software
https://www.microsoft.com/en-us/microsoft-365/blog/2015/09/22/introducing-office-365-planner/






Asana



https://products.office.com/en-us/business/task-management-software


https://products.office.com/en-GB/microsoft-teams/group-chat-software


Online meetings

• Google Hangouts

• Skype for Business

• GoToMeeting





Warning: Skype for Business is being transitioned into Microsoft Teams

What features did/does Skype for Business Offer:

• Instant Messaging – both internal and external

• Schedule and conduct online meetings

• PowerPoint presentations

• Content sharing

• Conferencing tools – Whiteboard, Poll, Q&A

• Recording of meetings, video and Audio

• Microsoft Phone System (365 Enterprise E5 Plan)

Upgrade from Skype for Business to Teams can be managed through 

the new Microsoft Teams & Skype for Business Admin centre



Reporting / evaluation

• Survey Monkey – share link & new dashboard

• Business Intelligence – PowerBI

• Network Mapping - Kumu

https://help.surveymonkey.com/articles/en_US/kb/Results-Dashboards
https://powerbi.microsoft.com/en-us/
http://www.kumu.io/


https://powerbi.microsoft.com/en-us/


https://e-voice.org.uk/superhighwaystesting/projects/outcomes-2-network-support/


https://e-voice.org.uk/superhighwaystesting/projects/outcomes-2-network-support/


Getting it right…

• Collaborate on what tools you are going to use

• Provide guidance / training early on and what to use for what

• Seek feedback as you go along & evaluate

• Budget – cost / benefit (don’t just go for free!)

• Pay attention to access / data protection

• And build in the non digital too



Thank you for listening!

Kate White
katewhite@superhighways.org.uk

www.superhighways.org.uk
@SuperhighwaysUK

http://www.superhighways.org.uk/
mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/
http://www.twitter.com/superhighwaysuk

