


What we’ll cover…

Discover free and 
affordable online 
tools to enhance 
collaboration with 
your teams and 
stakeholders. 

With time to play…



About Superhighways....
Providing tech support to small local charities in London for 
20 + years
 Support
 Training
 Consultancy
 Digital inclusion
 Impact Aloud
 Datawise London
 Websites

Don’t forget to sign up to our monthly eNews
 Sign up https://superhighways.org.uk/e-news/

https://www.eventbrite.co.uk/o/superhighways-308927460
https://superhighways.org.uk/training-advice-and-technical/data-skills
https://superhighways.org.uk/e-news/


Add yourself to the wall – who are you looking to collaborate with?

https://padlet.com/katewhite6/3vdbv9k0tfg9dc50


Padlet use cases https://padlet.com/gallery/syllabus

https://padlet.com/gallery/syllabus


Padlet use cases https://padlet.com/gallery/bookquotes

https://padlet.com/gallery/bookquotes


Padlet use cases https://padlet.com/gallery/memorialdays

https://padlet.com/gallery/memorialdays


Padlet use cases https://padlet.com/gallery/seven_wonders

https://padlet.com/gallery/seven_wonders


Padlet recap

 Free version - 3 editable boards
 Range of templates & wallpaper etc
 Good for presenting / sharing contributions
 Download in multiple formats including Excel 

(potentially a real time saver)
 Premium business version $99 per user per year



Let’s get creative: 
tools and 
techniques for 
collaboration

1 or 2 post-its on 
a Jamboard…





Creative – simply capture ideas

 Zoom Whiteboard – available on free accounts
 Teams Whiteboard app – need Office 365
 Jamboard – need a Google account
 Witeboard – totally free, very simple
 Pinup – free, very simple public board
 VideoAnt – free collaborative video annotation

Let’s take a look…

http://www.witeboard.com/
http://www.pinup.com/
https://ant.umn.edu/welcome


Jamboard example – training exercise



Jamboard example – structured collaboration



Jamboard recap
 Jamboard is available to anyone with a Google account (whether 

personal or as part of an organisational Google Workspace 
account)

 Launch Jamboard from your app launcher grid (top left of screen)
 Set up your Jamboard and click on 

Share – make sure you switch to 
Anyone with the Link can access and 
that they can Edit not just View

 Download as a PDF or png image file
 Make a copy – good if you are leaving open for further unsupervised 

contributions



Office 365 Whiteboard



The most basic board in the world….



Sometimes you fall in love with unexpected tools…



Collaboratively annotate videos with a private group or 
by sharing a public link



Advanced 
planning and 
decision-making

1 or 2 post-its on 
a Miro board. 
Vote for your 
favourite
suggestions



about voting 
using Miro









Advanced collaboration boards

 Conceptboard – free version 100 objects, 50 people can 
take part (then $6)

 Miro – free version includes 3 editable boards. Team plan 
starts at $8 per member per month, minimum 2 
members (30% non profit discount = circa £138 per year)

 Mural – starts at $12 per member per month

There are many others! But can get quite expensive per 
user.

Let’s take a look…



Conceptboard - nice midway, easy to use board 
– somewhere between Jamboard and a Miro 
board









Miro recap

 Large boards
 You'll need to show people how to navigate – can be 

quite overwhelming for newbies!
 Voting capability
 Lots of templates e.g. flow charts, mind maps, customer 

journeys, kanban boards
 Download in multiple formats including Excel (potentially 

a real time saver)
 Make use of the 30% discount for charities!
 Paid version includes unlimited external editors



5 minutes



How are we feeling? 
Using Whiteboard with Zoom…

Sorry we forgot to save an image of your wonderful 
Whiteboard contributions!



To help your 
attendees take 
part in a Zoom 
Whiteboard 
exercise you’ll 
need to explain 
to them that 
‘Annotate’ is in 
the drop-down 
under ‘View 
Options’

But here’s one from another session…



Zoom Whiteboard recap

 Whiteboard is available for all Zoom users - both free and 
paid for accounts

 Launch the Whiteboard from the Share Screen option
 Collaborators need to go to View options and click on 

Annotate to participate
 Zoom support:

 Sharing a Whiteboard
 Using annotation tools on a shared screen or Whiteboard

https://support.zoom.us/hc/en-us/articles/205677665-Sharing-a-whiteboard
https://support.zoom.us/hc/en-us/articles/115005706806-Using-annotation-tools-on-a-shared-screen-or-whiteboard


Quick poll:

How do you 
mostly share or 
assign tasks 
with others?



Assigned task planning

 Asana – free version, 15 team mates
 Trello – free version, 10 Kanban boards
 Microsoft Planner – Need Office 365 account
 Kanbanchi – Google fave, $7.95 per user /pm
 Zoho Projects – free (3 users, 2 projects), starts at £2.40

Let’s take a look…





Trello example – website consultancy



Trello example – meeting notes



Trello example – event planning



Microsoft Planner – project planning



What should you 
look for before 
choosing a 
collaboration 
tool? 

Let’s collaborate 
& organise using 
a Google doc

https://docs.google.com/document/d/19XsA2W3zpGojdxRo-V9qa0zc62pr9JnBy2rch88_1ik/edit?usp=sharing


Click on 
the 
blue 
share 
button 
top 
right in 
your 
Google 
Doc.

The you need to 
change the link to 
‘Anyone with the 
Link’. 

Don’t forget to 
change ‘Viewer’ to 
‘Editor’.



Crowdsourced - decision influencers
 Scalability
 Costs / charity discounts available 
 Mobile vs desktop apps 
 Organisational policy – tools / platforms & methodologies
 Integration / automation possibilities
 Accessibility
 People / culture
 Internal / external use
 Support / training available
 Security / data governance



Document collaboration
 Google Docs – works well online, easy to share
 Word – share with One Drive, Teams or SharePoint
 Dropbox Paper, free product. Dropbox for Business starts 

at £10 per user, per month (40% discount possible)
 Zoho docs – free for 5 users, 25 version history
 Etherpad – free, open source (there are others)

And what about live editable notes? Otter.ai anyone?

Let’s have a look at a shared Word document

https://etherpad.org/




We’ve come a 
long way…now 
we’ve got 
conversations 
with bells on.



Chat, messages and more
 Whatsapp – free, business version, needs mobile
 Slack – free (1:1 calls), £5.25 per user, pm
 Element (Matrix) – open source software, currently glitch 

but worth keeping an eye on
 Google Chat – need G-suite
 Microsoft Teams – need Office 365
 Kaizala / Facebook Workplace – suites big teams

But there are a whole bunch of others –Monday, Flock, Brief
Let’s take a look…

https://app.element.io/?pk_vid=3f716ea27b89908e16026761061b264f#/register




Your 
Teams

Apps

Tabs

A chat



All in one? Collaboration suites

Both donated via Charity Digital Exchange so free for registered 
charities

Office 365 Starts at 
£3.80 per user per 
month

Google Workspace starts at 
£4.14 per user per month

https://www.charitydigitalexchange.org/


Next steps…
 Complete the evaluation survey and access the 

slides

 Book an Ask an Expert session if you need 
support with a particular tool / challenge 
(London group specific because of our funding)

 Read our blog - 7 free and affordable online tools 
for simple and creative collaboration

https://www.eventbrite.co.uk/o/superhighways-308927460
https://superhighways.org.uk/latest/7-free-and-affordable-online-t/


info@superhighways.org.uk
www.superhighways.org.uk

Kate White
Sorrel Parsons

Thanks
for taking part today:

mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/

