
Getting Started 
with Digital Data 
Collection



About Superhighways....

Providing tech support to the sector for 20+ years
✓ Tech Support
✓ Training
✓ Websites
✓ Strategy
✓ Digital inclusion
✓ Impact Aloud
✓ Digital leadership
✓ Datawise London

E-news sign up https://superhighways.org.uk/e-news/

https://www.eventbrite.co.uk/o/superhighways-308927460
https://superhighways.org.uk/training-advice-and-technical/data-skills
https://superhighways.org.uk/e-news/


What we’ll 
cover 
today

✓What data are you 
collecting?
✓Why is it needed?
✓How digital can help
✓Free and affordable 
digital tools
✓Further training 
opportunities



Wild Tea – what, why, how?

Quick 
conversations 
and sharing 
back in chat 



Who do you need to collect data from?



Client journey 
– stages & 
touch points



Community Mental Health Cafe

1
• GP Referral Form
• Basic details about individual including contact details and reason for referral

2
• Mental Health Assessment Form
• One to one meeting with individual before first attending a Café
• Further demographic data capture

3
• Weekly routine data collection
• Attendance register
• Mood scale for attendees – on arrival and when leaving
• Debrief with volunteers – observational data



Types of data
User data

Asks: demographics, characteristics, reason 

for coming service

Establishes: your target audience, who you 

are serving

Outcome data

Asks: what has changed as a result of using 

the service, what have people gained

Establishes: short-term and long term 

impact on people’s lives

Service data

Asks: what they liked / didn’t like, why, what 

they would change, what is special

Establishes: whether users are satisfied and 

your service is working as intended

Engagement data

Asks: how people engage, frequency, why 

they stop

Establishes: the extent to which people use 

your services and how



What do you use your data for?

Or click on the link 
in the Zoom chat

https://www.menti.
com/xfp88ofnhk

https://www.menti.com/xfp88ofnhk


Things to do next…
Step 1:
Data Diagnostic

Step 2
Review your existing data

https://www.inspiringimpact.org/learn-to-measure/plan/review-your-existing-data/
https://www.inspiringimpact.org/self-assessments/data-diagnostic/


Where do I start? “Where do 

I start?”

https://www.surveymonkey.com/
http://www.zoho.com/
http://www.wufoo.com/land/1/
https://www.google.co.uk/forms/about/


From paper to online data collection

“The google forms have been so useful!  It is 
amazing to see the answers compiled into 
graphs and charts straight away.”

“I no longer need to persuade the Team Leaders 
of the need for digitising our data collection - it 
is being automatically driven by GDPR!”



Office 365 Forms live!

https://forms.office.com/r/y7PYYvT3fL

https://forms.office.com/r/y7PYYvT3fL


Which online 
form or 

survey tool?

1. Scale
2. Storage
3. Complexity
4. Download format
5. Looks
6. Integration
7. Design
8. Cost

Read our blog post…

https://datawise.london/resources/online-surveys-how-to-choose/


Mobile data 
collection
Add form 
shortcuts to your 
Homescreen…



Data capture with SMS

https://www.textlocal.com/solutions/community-groups/
http://www.smartsurvey.co.uk/
http://www.textanywhere.net/foundation-program.aspx
https://www.textlocal.com/solutions/community-groups/


Break



Capture your impact - diaries

http://www.moodtrack.com/
http://www.moodtrack.com/
https://padlet.com/


Give people a voice – audio interviews

Collect and 
publish

Edit

Record, transcribe, 
edit and publish

http://www.soundcloud.com/
https://www.audacityteam.org/


Over to you!

What stories 
would you 
want to 
capture now?



A picture tells a thousand words 

Sutton African and 
Caribbean Cultural 
Organisation



You don’t need feature films…

https://www.facebook.com/southlondoncares/videos/vb.199730440211406/838503776334066/?type=2&theater


Everybody’s Zooming!  

https://www.youtube.com/watch?v=7jJoc3tp-MI&feature=youtu.be&t=181


Excel – a key tool & skill to gain
“I believe very strongly that charities benefit from 

investing in upskilling their workforce around IT and 
Excel is a fantastic tool.”

• Cheap to build

• Easy for staff to learn 

• Fun to use!

• Great for reporting! 

• Easy to analyse trends

• Give us confidence we 

know our project”



Low cost off the shelf online databases

Read our blog post…

http://www.lamplightdb.co.uk/
http://www.upshot.org.uk/
http://www.substance.net/views/
http://www.outcomesstar.org.uk/
https://www.betterimpact.com/
https://about.makerble.com/
https://datawise.london/resources/choosing-a-database/


Analysing & presenting your data



Best practice issues
✓Do you need to be registered with the information 

commissioner? www.ico.org.uk
✓Do you have a data protection & privacy policy and 

explain why you collect data and what it will be used for? 
✓Do you get consent to use photos / videos?
✓Is your client data secure i.e. password protected, backed 

up, safeguarded with anti virus software and a firewall?  
Infographic

✓Responsible Data Planning Matrix

http://www.ico.org.uk/
https://www.ncsc.gov.uk/guidance/cyber-security-small-charity-guide-infographic-summary
https://datawise.london/downloads/view/ethical-responsible-data-use/Responsible_data_planning_matrix.docx


What’s your one key takeaway 
from this session

Or click on the link 
in the Zoom chat

https://www.menti.
com/xfp88ofnhk

https://www.menti.com/xfp88ofnhk


Next steps
Book on follow up free training including:
6

• Getting started with online forms & surveys
• Hands on O365 Forms
• Hands on Google Forms
• In their own words: a beginners guide to audio storytelling
• Hands on Audacity & SoundCloud
• Hands on DataWrapper
• An introduction to qualitative data analysis

Find out more and book your places now!

Contact us for a 1:1 support session via info@superhighways.org.uk

https://superhighways.org.uk/training-advice-and-technical/training/
mailto:info@superhighways.org.uk


Thank you for listening
Kate White
Sorrel Parsons

SUPERHIGHWAYS

✓info@superhighways.org.uk
✓www.superhighways.org.uk
✓@SuperhighwaysUK

mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/

