
Audio
storytelling



Learn about techniques and digital tools 
you need to gather and share the stories 
and experiences of the people your 
charity or community group works with



What we’ll cover today

✓Planning your conversation
✓Consider recording best practice
✓Select free and affordable tools 

for audio capture – online 
hosting, devices, apps and 
accessories

✓How to turn your recording into a 
written transcript



Some warm up questions and say hi

✓‘Wild Tea’
✓In pairs
✓2 minutes each round
✓5 x rounds
✓When you come back I’ll 
ask you to put your answers 
in chat



Quick poll…have you ever??



Let’s listen…

BBC Listening Project

James at Dementia 
Diaries on 
Soundcloud

Learn English at Home
Ina’s story

Nylah Abitimo-
Jones on the Being 
the Story podcast

http://www.bbc.co.uk/programmes/p0116khx
https://www.bbc.co.uk/sounds/play/p0116khx
https://soundcloud.com/dementia-diaries/james-explains-the-hidden-disabilities-lanyard-is-useful-beyond-covid
https://www.leah.org.uk/success-stories/inas
https://www.leah.org.uk/success-stories/inas
https://www.sounddelivery.org.uk/podcasts/


You might not use the audio

Wick Award Big Local lockdown stories

https://www.wickaward.co.uk/latest/balconyblog1


Planning your story gathering

What questions might we ask 
ourselves? 
And what do we need to do?

Answers in chat please…



Insights or storytelling?

✓Looking for themes, 
making changes & 
sharing findings

✓Sharing a story to 
raise awareness or 
motivate action



Semi-
structured 

interviewing 
for exploration 

and insights 

✓… is a scheduled 
activity

✓Uses an interview 
guide

✓Interviewer is prepared 
and in control, but not 
controlling

✓Max. 1 hour



Planning your
questions 

QUESTIONS



Looking for stories
Let’s play wheel decide 
together.
What questions can we ask to 
capture people’s stories? I’ll 
spin to find an experience.

In pairs in breakouts, write 4 –
5 questions you might use as 
a starting point. 

https://superhighways.org.uk/training-advice-and-technical/training/audio-and-video-interviewing-t/
https://superhighways.org.uk/training-advice-and-technical/training/audio-and-video-interviewing-t/


Questions 
for 

storytelling

✓Plan questions to elicit 
strongest response

✓Ask the same question – get 
the right answer (forewarn 
them!)

✓Easy starter – warm up?
✓End for surprise/reflection



Follow up 
question 

techniques 
for insights

✓Ask for an example
✓Ask for meaning (“What does 

that mean?”, “What does/did 
that mean to you?”)

✓Provide some evidence 
(”What makes you say that?”)

✓Ask for more detail (“Can you 
tell me more?”)

✓Reflect back to check 
understanding

✓Verbal and non-verbal 
agreement (express interest)



Avoid in 
both cases

✓Leading questions
✓Double questions
✓Loaded questions
✓Ambiguous questions
✓Jargon
✓Overly sensitive 

questions



Brain pause



How can we
help people
to feel
comfortable
talking?



RECORD AND 
TRANSCRIBE YOUR 
CONVERSATIONS

HOW TO



Quick question…

What do we need to 
consider before we 
record the interview? 



Pre-recording

✓…do you have consent?
✓You have told people 

you are recording
✓It’s stored safely
✓Virtual consent –

forms, audio (video?) 
especially for 
publishing



What 
equipment 

will you 
need? 

Or already 
have?



Some helpful tools and techniques…

Lapel mic – plug 
into your phone 
(face-to-face) 

Telephone pick up 
mic – insert into your 
ear and your 
recording device

Use a mobile app 
e.g. Automatic 
Call Recorder 
(don’t forget to 
switch it off)

Play it loud for 
dictate, Otter or 
speech notes 
to more easily 
pick up the 
sound

https://www.amazon.co.uk/s?k=telephone+pickup+microphone&crid=2U3CXZ0L5YU8D&sprefix=telephone+pick+up+%2Caps%2C159&ref=nb_sb_ss_sc_1_18


Quick poll: what’s your worst…??



The sound of success…



Transcribing

✓Phone speech notes 
(might be hard 
virtually)

✓AI transcription
✓Other free converters
✓DIY listening and typing
✓What do you already 

have in your tool box? 
E.g. Captions on your 
videos 



Recording &
Transcribing –
Otter.ai DEMO

https://otter.ai/pricing

There are others (but paid for 
multi-language e.g. Rev and Sonix

https://otter.ai/pricing
https://www.rev.com/automated-transcription
https://sonix.ai/


Auto 
transcribe –

Office 365 
dictate demo



Auto-transcribe with Microsoft Teams

1. Record your meeting
2. You can access your recording 

and transcript in the calendar 
invite

3. And saves to either One Drive or 
SharePoint



DIY transcribe 
– O-transcribe

DEMO 



Try it for yourself:

1. Download this audio file (a quote from 
Superhighways digital skills research in 
2020)

2. Go to O-transcribe
3. Upload the recording
4. Transcribe the recording
5. If you have time and want to, create your 

Otter.ai free account

Alternatively insert this YouTube video about You Can Make Music

https://otranscribe.com/
https://youtu.be/Aoqi9GqykwY


EDIT AND PUBLISH 
YOUR RECORDINGS

TOOLS TO



Publishing tools

https://audioboom.com/posts/7022947-man-boy-a-positive-story-of-impact
https://prezi.com/view/FKLwoCpbProPXzbwGwGw/
http://www.soundcloud.com/
https://otter.ai/pricing
https://podcasters.radiopublic.com/pricing


https://www.trustforlondon.org.uk/issues/london-looks-like/danna/

https://www.trustforlondon.org.uk/issues/london-looks-like/danna/
http://www.soundcloud.com/


Editing

✓Simple audio edits are 
available in publishing 
sites

✓Audio edit apps on phones
✓Audacity – free open 

source for desktop (our 
fave). 

See our step-by-step guide 
to editing with Audacity

https://www.audacityteam.org/
https://superhighways.org.uk/files/view/training-resources/Audacity_step_by_step.pdf


Storing your 
data?

✓Download the right 
apps to your device

✓Which account are you 
signed in with?

✓Delete recordings 
where necessary

✓Make time…
✓…and form good habits 



Next steps

Ask us for help if you 
need it 

Further training 
available – book now!

Sign up for e-news

https://superhighways.org.uk/training-advice-and-technical/training/
https://datawise.london/e-news/


Final thought



SORREL PARSONS
sorrelparsons@superhighways.org.uk

www.datawise.london
www.superhighways.org.uk

Thank you 
for listening

mailto:sorrelparsons@superhighways.org.uk
http://www.datawise.london/
http://www.superhighways.org.uk/

