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Why Digital Foundations?
Our experience, particularly through the pandemic…

• Huge increase in referrals from GLA, funders & CVSs
• Huge appetite for digital training
• National Lottery Round Table – How micro charities 

and grassroots groups went digital - lessons from 
the pandemic

• Hybrid is here to stay
• Good data use needs good digital infrastructure

https://www.thecatalyst.org.uk/resource-articles/how-micro-charities-and-grassroots-groups-went-digital-lessons-from-the-pandemic


Charity Digital Skills Report 2021
• Top barrier to achieving digital plans: the need to sort out our IT (e.g.

hardware, internal systems) rising from 6th place in 2020 to 1st in 2021.

• Correlation between charity size & digital use / needs: respondents with 
an income of under £100k:
• are at an earlier stage with digital - 64% curious or starting out 

compared to 41% medium/large
• only 16% designing their own tools and services
• score lower overall across all skills areas
• only a third having a digital strategy compared to two thirds 

medium/large.
• have specific funding needs including training for staff & volunteers 

(47%)



Our 
aim

Small charities and 
community groups will 
have the digital skills 
and tech 
infrastructure they 
need to run their 
organisation and 
amplify their impact 



• VCOs will use technology that works for them 
and be more resilient, using digital & data to 
adapt to changing circumstances

• VCOs will save time & money and improve 
service delivery – working more efficiently and 
widening access to services & reach more 
people 



Collaborative 
approach

• Partners
• Voice Online Communities CIC
• HEAR Human Rights and 

Equalities Network
• Refugee Council

• Collaborators
• London Plus
• London CVSs
• Frontline groups

• Co-design at the heart














