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* SharePoint Administration tasks
* Introduction to SharePoint Structure
* Creating the SharePoint Structure
* Understanding SharePoint permissions

What we’ll

* Overriding permission inheritance

cover today

e Other Admin Tasks
* Dealing with Quarantined Items

* Dealing with a Hacked User Account

* Your questions answered
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 Step-By-Step Guides & recordings e.g.

* How to reset a password
* How to block a sign-in
e How to allocatea licence

* How to give mailboxaccess
* Setting up new users

* Meeting with your team to discuss

* Security
* Access

* Additional training for admins
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SharePoint Administration
Tasks
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SharePoint

Team Site

Home Admin

S

Home
Documents
Admin
Management
Resources Library
Micresoft Docs
Recycle bin

Edit

Resources Library

.d Superhighways Training

+ New Vv 3 Page details [ Analytics

News

T Add Vv

A Team Update

How do you get started? Select 'Edit’ to start working with this basic two-column template with an emphasis o...

text and examples of text formatting. With your page in edit mode, select this paragraph and replace it with

{L’j Colin Cregan September 29, 2020

Activity

ﬁ n
Device Guides

Enabling Camera & Microphone

Colin Cregan
$¥ ) Added 20 hours ago

N

Device Guides

Investigate Network Issues

Colin Cregan
"‘? ?  Edited 20 hours ago

™
SitePages

A-Team-Update

Colin Cregan
‘;;,3 ) Edited 11days ago

% Following & Share

Published 9/29/2020 ¢ Edit /'

Quick links

&5 Admin

aufl Management

@ Learn about a team site

@ Learn how to add a page

Documents See all
+ New v o = Al Documents v ©
D Name v Modi

This folder is empty
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ST Superhighways Training Communication Home  Whoweare How we work ~ Resources v Edit % Foliowing 2 Share

Page details [E Analytics Published /' Edit

Learn more about your Communication
site

Get inspired with the SharePoint look
book

SharePoint

Communicat
Site

Welcome! Select Edit at the top right of the page to start

customiz ) Discover web parts you can add to this
LEARN MORE - Learn how to use the Hero web part page

News
-+ Add
Create a news post Title of news post
Keep your audience engaged by sharing your latest... Preview that shows the first few lines of the article.
now Author name A few seconds ago
Title of news post Title of news post
Preview that shows the first few lines of the article. Preview that shows the first few lines of the article,
Author name A few seconds ago Author name A few seconds aga
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SharePoint
Top Level

SlteS Training Team Finance Team R

Site Site

Communication
Site
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Team Site
Hierarchy

Structure

Training Team Site

Admin (Sub-Site)

Office Admin
(Library)

Staff Admin
(Library)

Management
(Sub-Site)

Resources Documents
(Library) (Library)

Device Guides

Finance (Library) (Folder)

Budgets (Folder) Documents
(File)

Planning (Folder)

Forecast
Spreadsheet (File)

Step by Step

T e Webinars (Folder)

User
Administration
(Folder)

SharePoint

(Folder)
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Demo Training Site

Superhighways Training Site
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https://kingstonvoluntaryaction.sharepoint.com/sites/SuperhighwaysTraining/

Other admin tasks

e Dealing with Quarantined items

e Dealing with Compromised Account
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Quarantine Trusting the

User Reported

Centre Sender
Dea I i n e Emails items not e Navigate to e Make sure the
g arriving/receiving Quarantine Centre sender domain (i.e
. as expected in Microsoft 365 kingston.gov.uk and
Wlt h Email Exchange associated public IP
Server address

1 o iti (35.178.228.143) is
Qu a ra ntl N e Look for legitimate e o

email items and ! .
release. (Make sure Spoofing list and

Ite m S not to release Allow it.)

actual spam emails) e Add sender email
address to the
trusted list

Released quarantineitems could take a few minutesto get into users inbox after

releasing.
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Email Compromised - Block the account

Reported

- Review audit log details of
the compromised account

Dealing with
Compromised
Accounts

- Review mailbox delegates
- Review user logon
activities in Azure Active
Directory (AAD) via Azure
Portal

- Review mail forwarding
rules to external domains
and other hidden rules from
user mailbox and
PowerShell

- Review global mail
forwarding property on
mailbox

- Enable mailbox auditing
logs

- Enable MFA to the account

- Let user get back to Email.
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Other admin tasks demo
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I\/lore  End user documentation

Learn about Microsoft 365 Groups

RESOU rces ]cOr' * Admin documentation

Overview of Microsoft 365 Groups for administrators

\Y{ icrOSOft 365 * Microsoft 365 Groups for Business User -

G rouns PowerPoint template
p https://www.microsoft.com/en-us/download/details.aspx?id=102396
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https://support.microsoft.com/office/b565caa1-5c40-40ef-9915-60fdb2d97fa2
https://docs.microsoft.com/microsoft-365/admin/create-groups/office-365-groups
https://www.microsoft.com/en-us/download/details.aspx?id=102396

Your questions
answered
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Thank you for taking
part today

Kate White

Colin Cregan

Nine Htet

Clare Chamberlain

info@superhighways.org.uk
www.superhighways.org.uk
@SuperhighwaysUK
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