
Harnessing 
Technology for 
Community 
Benefit



What does Superhighways do?

Superhighways helps small charities and 
community groups in London gain essential 
digital and data skills backed by the right 
tech to achieve their goals.



A quick Zoom poll…

On a scale of 1 (low) to 10 (high), 
what energy levels are you 
starting this session with?



Collecting Data



Collecting data

Capturing the right data,
at the right time, 
in the right way for you and 
the people you work with



Who do you need to collect data from?



Client journey 
– stages & 
touch points



Which tool?

✓Google Form
✓Microsoft Form
✓Survey Monkey (free version has limited functionality)
✓Direct from your CRM

https://datawise.london/resources/online-surveys-
how-to-choose

https://datawise.london/resources/online-surveys-how-to-choose
https://datawise.london/resources/online-surveys-how-to-choose


Managing Data
Sorting & analysing your data



Microsoft Excel

Excel is a great tool but you 
need to get your data 
ordered and ‘clean’ to get 
the most from it

✓Here’s an Excel sheet with 
a few errors.  Can you spot 
the problems?!

https://superhighways.org.uk/files/view/trust-for-london-programme/getting-started-with-digital-data-collection/Excel_spot_the_errors.pdf


Date registered Name Post code Ward
Age of oldest 

child

Initial 

assessment
Volunteer

03/12/2020 Janine Bond SM1 1AB Cheam 8 1 Karen  

12/04/2020 Christine Evans SM1 1AD Sutton Central 12 2 Jane

10/20/2020 Razia Lord SM1 1AE The Wrythe 4 1 Simone

14/07/2019 Rumneet Porter SM1 1AB Sutton Central 5 4 Simone

15/01/2018 Christine Scott SM13NQ 8 3 Jane

25/08/2020 Jo Soares SM1 1QD Sutton West 4 2 Karen  

11/29/2019 Katie Greggs SM1 1QE Beddington North 3 2 Simone

09/02/2020 Donna Turner SM1 1AW Sutton Central 9 2 John

07/04/2017 Razia Lord SM1 1AE Sutton West 15 3 Hellen

20/04/2019 Joanna Green SM11AY Cheam 3 1 Jane

21/09/2020 Saba Casey SM1 1AZ Wallington South 6 4 Karen  

09/18/2020 Mireide Williams SM1 1BA 5 2 Karen  

Sancha Gonzales SM1 1BB Sutton West 7 3 John John

24/04/2020 Mel Chambers SM1 1RS 6 3 Helen



Excel for Managing, Analysing and 
Visualising your Data

An Introduction to Excel:

• Viewing & formatting 
your data

• Sorting your data
• Auto Formulae
• Manual Formulae
• Printing

Thursday 20th April

Tuesday 16th May

Excel – Next Steps 1:

• Adding & formatting 
tables

• Filtering data
• Conditional formatting
• Adding visual filters
• Total columns 

Thursday 27th April

Tuesday 23rd May

Excel - Next Steps 2:

• Data validation & 
picklists

• Splitting columns
• An introduction to pivot 

tables
• Summary Sheets

Thursday 4th May

Tuesday 13th June

https://events.superhighways.org.uk/events/534
https://events.superhighways.org.uk/events/537
https://events.superhighways.org.uk/events/535
https://events.superhighways.org.uk/events/538
https://events.superhighways.org.uk/events/536
https://events.superhighways.org.uk/events/539


Excel Bitesize 
Training Programme 
– online learning

Watch and learn on our YouTube 
channel. 

You’ll need to register to download 
the dataset and step-by-step 
guidelines Word document to work 
with

https://youtube.com/playlist?list=PL2PcVRMiWoSPpquRfrSeQe08kSZoBkO7S
https://youtube.com/playlist?list=PL2PcVRMiWoSPpquRfrSeQe08kSZoBkO7S


Mapping
Show reach of your 
services or evidence  
need for funding. We 
teach a range of 
mapping skills



Create a map using Community Lens

Paste data sets with 
postcodes & create a 
map using 
Community Lens.

You can show that your 
activities are reaching people 
in areas of need as this 
compares with Indices of 
Multiple Deprivation

https://datakind-uk.github.io/community-lens/




Some other useful 
visualisation tools 

(click on the logo for the link)

https://www.canva.com/canva-for-nonprofits/
https://www.datawrapper.de/
https://piktochart.com/
https://infogram.com/


Qualitative data 
analysis 
Helps you discover 
and share themes in 
what people say



How to look for themes
Step 1 – highlight first level themes that relate to what you are trying to show 
directly from what people say. 

You may even simply copy out important bits of text into another document



Storytelling
with audio or video



What’s your story?
Use our Adobe Spark 
(Express) storytelling 
template to create 
stories for websites, 
video and more…

What information 
would bring your story 
to life?

https://superhighways.org.uk/files/view/training-resources/Creating_compelling_stories_using_Adobe_Spark.pdf
https://superhighways.org.uk/files/view/training-resources/Creating_compelling_stories_using_Adobe_Spark.pdf


Audio stories example

Series of interviews recorded with 
Audioboom (you might want to use 
Otter.ai or Soundcloud)

Audio inserted from 
Audioboom into Prezi 
presentation

https://audioboom.com/posts/7022947-man-boy-a-positive-story-of-impact
https://prezi.com/view/FKLwoCpbProPXzbwGwGw/
https://otter.ai/
https://soundcloud.com/


Digital 
Foundations



What devices, software and online tools we can 
use. And how can they all fit together into a 
simple everyday system?



Related training …
We offer free training to small charities and community 
groups based in London and prioritise groups funded by 
Trust for London

✓Look at our current training offer and 
add yourself to the waitlist if they’re full

✓Sign up to our monthly eNews for 
updates from us on all things charity 
sector and digital/data, plus future 
training and support offers

https://superhighways.org.uk/training-advice-and-technical/training/
http://www.superhighways.org.uk/e-news


Extra resources …
✓Download our Favourite Apps for data collection & storytelling 

tools sheet
✓Sign up to our monthly eNews for updates from us on all things 

charity sector and digital/data, plus future training and support 
offers

✓Follow out 5 part Excel Bitesize training use our videos and an 
associated Excel datasheet and Word document with step-by-
step guidelines to take you from the basics to creating a data 
dashboard

✓Watch this video: Using your Data to Evaluate you Impact, Explore 
Options and Drive Change

✓Read this blog: To investigate the different tools for online surveys

https://superhighways.org.uk/files/view/factsheets/Favourite_apps_to_capture_&_communicate_impact.pdf
http://www.superhighways.org.uk/e-news
https://datawise.london/training/excel/
https://youtu.be/6iw729o9bhI
https://datawise.london/resources/online-surveys-how-to-choose


Final 
thought…



Thank you for listening

Clare Chamberlain

clarechamberlain@superhighways.org.uk
www.superhighways.org.uk
www.datawiselondon.org.uk
@SuperhighwaysUK

mailto:clarechamberlain@superhighways.org.uk
http://www.superhighways.org.uk/
http://www.datawiselondon.org.uk/
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