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“ 've learned that people will forget
what you said, people will forget

what you did, but people will never
forget how you made them feel

Maya Angelou, American poet and storyteller ’,
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“no numbers without stories, no
stories without numbers”

Stories and Numbers: Collecting the right impact datda, New Philanthropy Capital



https://www.thinknpc.org/wp-content/uploads/2018/07/Stories-and-numbers-Collecting-the-right-impact-data.pdf

100 Volunteers




100 Volunteers




100 Volunteers

got out of bed on a
Saturday morning
to read to children

frereeeeee




100 Volunteers

got out of bed on a
Saturday morning
to read to children
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What's a Word Cloud?

A word cloud is a visual
representation of words used
to highlight popular words and
phrases based on frequency

and relevance. infO rmOtiOn

They provide quick and simple AR
visual insights that can lead to
more in-depth analysis.

scary



Finding patterns with Wordclouds
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We asked our Data
Essentials training
participants over a year:
What does the word DATA
mean to you?

(We used Mentimeter)

e


https://www.mentimeter.com/

Let's create a Wordcloud

One word to
describe how a
young person would
feel having

attended one of your
activities.




Your Wordcloud tasks

GO to our and type in your
one word

Wait | minute so we can gather as many
as we can

Follow this to using
WorditOut to create a Wordcloud


https://docs.google.com/document/d/1CD2bG_h7s7QtCwMaQIzs6HxlUA2rWRh66JIYr4TFoks/edit?usp=sharing
https://datawise.london/downloads/view/qualitative-data-101/Word_Cloud_Step_by_Step_for_GLA_session.pdf

Clear ‘stop words’
Simple question
Should | use a Often needs context —

word cloud? how much?
Not always a good

indicator of sentiment







Padlet story map example
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Add stories, share and export

CLOSE Share
X (|Search images, GIFs, YouTube, Spotify, websites, or paste URL ) =] Export
0 Upload o Camera ° Video Recorder Share @ Save as image
o Audio Recorder Screen Recorder g Location & COpy link to C“pboard @ Save as PDF
. 82 GetQRcode
o Drawing ° Padet = @ SaveasCSV
<> Embed in your blog or your website
e Link @ Image Search @ GIF @ Save as Excel spreadsheet
o e . Email
YouTube Q Web Search m— Print
i Share on Facebook =
£ Share on Twitter ) )
: - - Export options include to
Add images, audio recordings,
videos. links and rmore [&] Share on Google Classroom Excel and also PDF,
When you set up your Padlet | | | which will show each full
you can choose your privacy Multlp!e sharing options story
and moderation settings Including embedding on

our website.
y



Multi-media story collections

Start with a blank ...

>

aa’ — r
Wall PREVIEW Stream PREVIEW Grid PREVIEW Shelf PREVIEW
Pack content in a brick-like Streamline content in an easy to Arrange content in rows of Stack content in a series of
layout. read, top-to-bottom feed. hoxes. columns.

Lets have a go

o with Padlet
AT
.“ E‘ “ >

PREVIEW Canvas PREVIEW Timeline PREVIEW
Add content to points on a map. Scatter, group, and connect Place content along a horizontal
content in any way. line.

SELECT SELECT SELECT






Create an easy map using Batchgeo

@, 1 ’F\
? g 0 \{) batchgeo
£ ' M4 O:t%rlﬁy Park M' .
ron iR, g e UUE g “ee Paste dato sets with
J o Cumiow: postcodes & create d
o s 5 9 map using Batchgeo
d&,\ﬂes'\?*(\ ' : Isleworth P«;b '
2 ® Houn&ow ' Richmond o
y 0 Y v/ Blue existing
9 ; }e@“ i volunteers
Itham Twickenham Park .
\/ ¥ v'Red new client

referrals


https://drive.google.com/file/d/13DTA8fGClkTTg5e-KfM-Ww475B5u6L5v/view?usp=sharing
https://batchgeo.com/
http://www.batchgeo.com/

Create a map using Community Lens

Community Lens V0.1

Community Lens

Match open datasets to the areas
you work in to learn more about the
needs of local communities.

Learn More Use now

Paste data sets with
postcodes & create a
Map using
Community Lens.

You can show that your
activities are reaching people
in areas of need as this
compares with Indices of
Multiple Deprivation

DEMO recordin
g



https://datakind-uk.github.io/community-lens/
https://youtu.be/gfn9ITQrnxg

Community Lens V0.1 Request Datasets About

The Lens of MUItiple Deprevation Income Employment Education + Health and Crime Housing and Living

Disability Services environment

Summary =~

The majority of the locations (64%) are in the bottom half of areas in England for IMD

Count By Decile
(Decile 1 = Most Deprived, Decile 10 = Least Deprived)

8

Average Rank Decile

Definition

The overall Index of Multiple Deprivation 2019 is 2 measure of multiple deprivation based on

combining together seven distinct domains of deprivation, Income Deprivation, Employment

Deprivation, Education, Skills and Training Deprivation, Health Deprivation and Disability, v \ i W ; y
e 4 A el o . X: - A

Crime, Barriers to Housing and Services, Living Environment Deprivation. / k ¢ = =l ¢ \ : 5 ) B'rgaktlweck

i s ? Il

Data Source '

Download Data

.

confributors

& -



Create your map using AutoGeoMapper

AutoGeoMapper V0.1

AutoGeoMapper V0.1

Match your data against existing UK
ward or local authority boundaries
and create an easy-to-read shaded
map.

Learn More Use now

Paste data sets with
postcodes & create a
choropleth map using
AutoGeoMapper.

DEMO Recording



https://hetco.io/autogeomapper
https://youtu.be/gfn9ITQrnxg

AutoGeoMapper V0.1 Feedback About

Ward Name,LA Mame, Ward Code, LA Code, Value
St Helier, Merton, EO5000470, EO3000024, 1

5t Helier, Sutton, ED5000562, EO9000029, 6

Sutton Central, Sutton, E05000564, EQ9000029, 7
Cheam, Sutton, E05000560, EQ9000029, 1
Beddington Scuth, Sutton, ED5000556, EQ9000029, 2
Sutton South, Sutton, E05000566, EQ9000029, 1
Wandle Valley, Sutton, ED5000571, EC9000029, 3
Lower Morden, Merton, E0S000465, E09000024, 3
Sutton North, Sutton, E05000565, EO9000029, 1

' Legend
5'6+ jte
42-56
A
2.8-4.2 - ® Wards

14-28 O Local Authorities
0.1-14

OO0 HE .

File Name: ‘ Map of client per area ‘

E] ‘ Download Image | Download Data ‘

N



Quick break







SINCE CK COVID-19 RESPONSE BEGAN:

1 o'o oo TOTAL MEALS TO DATE

R TTIIIT
STUDENT BREAKFASTS
AND LUNCHES 4 | o 94

1f

4,859 communtry pinners

SENIOR LUNCHES 1 ) o 4 7

JOIN CONSCIOUS KITCHEN TO NOURISH THE
COMMUNITY AMID COVID AND BEYOND

consciouskitchen.org/covid

&8& info@consciouskitchen.org
@consciouskitchn



https://www.consciouskitchen.org/covid/infographics/
https://www.consciouskitchen.org/covid/infographics/
https://www.canva.com/canva-for-nonprofits/

Let’'s create a mini graphic

Have you got a brief °
Impact story or number
you can share? 'Rﬂﬂ

In chat please.
And I'll try and turn one into a

graphic! @



https://www.canva.com/canva-for-nonprofits/

177

of people currently
claiming Universal Credit

are struggling to pay bills




claiming Universal Credit are
struggling to pay bills

700,000

people say its ‘very likely they
won't be able to cook food
because they

can't afford to use the oven




Turning text into numbers

Digital Exclusion
survey responses
Excel export

ldentified themes
and counted
frequency

What opportunities do you feel your service users / communities are missing out on

because of digital exclusion? (In other words - how are they being disadvantaged?)
Home Learning

Access to different services and support

Important updates on COVID-19 restrictions

Ways to support their own well beings in terms of staying connected

Communal support

Applying for funds or benefits

Local information @bt *h iz mommmmeemies serboble 2 obe !

Support to help farTheme No of times coded Percentage

exercises but did nc

Home_schoo"ngan‘Sncial Contact 20 74%
L. Children fall behi Covid-19 Updates 15 56%
2. Not being able to .

they are failingthei\Famll".l" Suppﬂrt 12 44%
Reducingisolation, Home Learning 10 37%
connect. . g

Cognitive stimulatic YW ellbeing Activities 9 33%
Online face to face | g |th Services 8 30%
information via the i

Not being able to jo EVEryday Services 8 30%

Not staying up to d: 27



And here's
the themes
identified &

quantified in
the real use
case

Wellbeing activities

Covid-19 updates

Job serach
Employment

Family support seneiis

Social contact

Decision making

Online shopping Funding

Everyday services

Consultations

Health services
Home learning



WHAT ARE DIGITALLY EXCLUDED PEOPLE MOSTLY MISSING OUT ON?
Digital Exclusion Survey Jan 2021

..people are extremely isolated and are
missing friends. This may lead to poor mental
health and depression"

Social Contact

"Their ability to communicate, and be communicated with is
limited by a lack of access to things like email or texts. It's much
much harder for them to receive updates of information."

Covid-19 Updates

"Lack of connection with friends and family puts the elderly at a
greater risk of depression and anxiety as for most their only
social contact is outside of their homes"

Family Support

0 5 10 15 20



https://www.canva.com/canva-for-nonprofits/

Using Datawrapper to create charts

| Datawrapper + NewChart @ NewMap BB New Table @) River " Login/SignUp  ® Language

Upload Data v Check & Describe v 3 Vvisualize Publish & Embed

Chart type Refine Annotate Layout

What are digitally excluded people missing out on?

] - [ —
— - -
— - - _ [l No of times coded
- : 3 > remiyswpport [N
Ll .o —: (:)
Bullet Bars Dot Plot Range Plot Arrow Plot Wellbeing Activities _
sl wl i L Everydey servces T
Grouped Stacked
Column Chart Column Chart Column Chart Lines Download image - Created with Datawrapper

Y
Y
n
[
e

Your task will be to recreate this chart using the digital inclusion data
and Datawrapper

&*


https://docs.google.com/spreadsheets/d/1kTuJ-rYtu0h8l8CI40_w0YqSrIjBO6SmfD8sgoW01rE/edit?usp=sharing
https://www.datawrapper.de/

/ infogram

vV
‘ Datawrapper

& PIKTOCHART

If you use others that are useful - let
us know in chat...



https://www.canva.com/canva-for-nonprofits/
https://www.datawrapper.de/
https://piktochart.com/
https://infogram.com/




Websites — the heart of your story

Community Champions: A sustainability

success story amidst a global pandemic

SUSTAINABLE MERTON

..\ CHAMPIONS

48



A picture tells a thousand words

Sutton African and
Caribbean Cultural
Organisation




SgT-2\ FoodCycle
February 17 at2:51pm - €

These likely lads each weigh 1.2 tonnes! And that's exactly what we saved
in #foodwaste last week!l Thank you to all our brilliant #-Hubs ¥

1.2 tonnes

(that's the same weight as one of these beauties)

Even when
using
numbers!

e Like B Comment ~» Share






Audio stories —

e
* Small Charity Impact
| # Edit | L Analytics ‘ Total plays: 12

Man & Boy: a positive story of impact

26 Sept 2018, 16:58

3 WD i
i = a Subscribe
. Apple Podcasts N\ RSS
/
g Next
“ " Man & Boy: issues and challenges

Top Episodes

8 Matt Hay Talking about Refugee
Il" S Action Kingston's Summer Playscheme
# by Small Charity Impact

Max Hamilton: a young ambassador
for Express CIC in Kingston
by Small Charity Impact

Hannah Craig on supporting mental
health of SEN children
by Small Charity Impact

Iving voice to impact

KiNGSTON'S
CHAR\TRBLE
SECTOR °

| \T GROWS £

} DIVERSIFIES
T 4

STRRTS DESPITE

‘H’ERE : d UNIQUE
‘ , CHALLENGES /8
AND DOES W - & RAND YOU
AL oF  f g CRAN HELP
THS! ' :

s BIGGER

THAN YOU

THINK

Presented by Patricia Turner for
KINGSTON VOLUNTARY ACTION

m‘ Designed by

LNTARY oyt superhighways
>
ACTION ® -

Oll+

Otter.ai

oomllllll

SOUNDCLOUD

4 B audioBoom



https://audioboom.com/posts/7022947-man-boy-a-positive-story-of-impact
https://prezi.com/view/FKLwoCpbProPXzbwGwGw/
http://www.soundcloud.com/
https://otter.ai/pricing

Quick tools share in chat...

What tools have you used to
credte videos?




Using what
you have..



https://volunteeringbarnet.org.uk/barnet-volunteers-week-our-time-to-say-thanks/
https://www.youtube.com/watch?v=7jJoc3tp-MI&feature=youtu.be&t=181

Other free [ affordable video apps

Video

C

Sp

Splice allows you create a fully
customised video: trim, crop,
titles, animations, music and
more. i0OS only. Use Quik if you

have an android phone or tablet.

Adobe Spark Video is a free
online and app based video
creator with templates and tips

to create well structured stories.

FilmoraGo is the free app
version of the online video
editing software. Available for
Apple and Android.

Start with Spark
If you are new to
video and prefer
desktop...

d®


https://superhighways.org.uk/files/view/factsheets/Favourite_apps_to_capture_&_communicate_impact.pdf

What's your st

Use our Adobe
Spark

hes the;
sir
Your hejpy

(O]
create stories
for welbsites,
video and
more...


https://superhighways.org.uk/files/view/training-resources/Creating_compelling_stories_using_Adobe_Spark.pdf

You don’t need feature films...

07 ) .7

South London Cares
Like This Page (5]

Mary, 73: “I've haven't been out the house in six
weeks, but | knew | wanted to be here tonight.

Last night our Peckham singers - aged between 22
and 85 - got together to belt out ‘| Will Survive' and
Sister Suffragette’. It was a joyous way to mark the
women’s suffrage centenary.

Amy Rose, Alice PB, Alex Smith and 10 others like this

1 share



https://www.facebook.com/southlondoncares/videos/vb.199730440211406/838503776334066/?type=2&theater




Illustrated Financial Statement here: Illustrated Financial Statement 2021920

1087

Sessions of in-depth
support delivered.1
Advice i Mvococy support

provided

215 cases

of attendees rated
Craftivism & Chat good or
great

events and activities held
including Craftivism & Chat,
pop ups across Merton and
My Voice Matters

“Merton CiL is
a valued
organisation

doing
work”

R e L T ImTmTmmm,mTTTmmTT ™™

Local Deal & Disabled
people are lucky to have
such a hardworking,
passionate and
understanding service in
their borough,

£643,965

- a 0l 224 Comnbuled to

42" " the local
economy
through our

work2

agree that we address the issues
that are tmpoﬂanl to Deaf and
Disabled People 3

agree that
we are
welcoming ¥

" 861
hours

spent working on policy and
strategy issues on behalf of

+ local Deaf and Disabled People

362 Members

year.

Information, signposting and
guldance and connection
provided in a further

150 cases

ﬁople who Merton CIL
not support in depth 1

Volunteers and Trustees gave us

Over 405
hours

"Merton CIL helps me

to stay connected”

H ) :
Consullanogesoonses on E 88 /0 : 'Menon C|L is a
behall of our members é of u%ﬁe‘:mxu&a:::ﬂon é V°ice fOI’
(SWRED Feomi ™) ¢ : Deaf & Disabled
: : Peoplelin
: : Merton”
'Yot; do 8 super er job! } 42% Nea l'ly 50%
‘our sta : H
l(nowhdgnblc and : ?\L‘;“."ﬂﬁ: users ; of service
Disabled people are : well-being after * us“us feel safer
sure to havea 2 gy o
positive experience” : : e
1121 : 41%
CiL em‘::w"mmmus‘: ;
n person H .
aclmm otl:’t‘r::cth and 3 : @\ e &
another : o guided by | of C 4
3023 i (Gfeka) ;i §iSE.
xto&s?;:’:::c"l.:mdla E a E S &
. A : 96 /° +  of people have increased
&K 837}% ! ofseviceusersagreethat  resilience after using Merton
S : we listen4 : cLe
Witwasnt for™N\ } Nearly 4 :
Merton CIL we H i 10 .
would not be in the H n . 26 258
position that we are J § people have ¢ »
today” H increased : unigue
. confidence after  +  visitors to our
. working withusS 3 website.

ABW e

N o

Correct as of 31/08/2020 ) ) ! )
Amount obtained directly for Deaf and Disabled people, including social value and
net salaries of local and local Disabled staff
Based on our 2019-20 annual survey
From in-depth feedback co!llcud 2019-20
Based on the ladder outcomes 'l am col mmlkmgtoptofessnonals 'l can
zsklupfor myself’ and 'l am aware of my rights’ for people whose case
n
Based on the ladder outcomes 'l can access the services | want and need’,
1 feel listened to' "My finances are secure and 'l feel safe’.
Basodonmehdderouwomsl with my life, "I am optimistic
about mv life’ and 'T am conﬁdem takina control in the future’

Merton Centre
for
Independent
Living illustrated
impact reports



https://www.mertoncil.org.uk/about-us/annual-reports/




KINGSTON CHURCHES

A Year In Review 3
| : aclion
from April 2019%nto 2020

Kingston
Churches Action
on Homelessness
storytelling annual
reviews follow a
theme every year
and are
introduced by o
client, volunteer or
stakeholder



https://kcah.org.uk/human-spirit-kcah-annual-rev/

Long form reporting:
events, reports & sub sites!

wicikelet

Save, organize and tell
stories with content Spark Page mailchimp
from around the web

Sign up for free Q G E emprssze A e e
E B Title your Sway

Create a quick collection

A

Q

é?

It's a tool to turn many links into one
Mo sign up needed



https://spark.adobe.com/about/page

Final
thought...



Related training & extra resources

v Book a Datawise London Ask the Expert 111
v'Look at our current training offer
v And our Trust for London training offer

v Download our Favourite Apps for data collection &
storytelling tools sheet

v Sign up to our monthly eNews = for updates from
us on all things charity sector and digital/data,
plus future training and support offers



https://www.eventbrite.co.uk/o/superhighways-308927460
https://superhighways.org.uk/training-advice-and-technical/training/
https://superhighways.org.uk/files/view/trust-for-london-programme/TFL_Training_Programme_2023.pdf
https://superhighways.org.uk/files/view/factsheets/Favourite_apps_to_capture_&_communicate_impact.pdf
http://www.superhighways.org.uk/e-news

About Superhighways....
Providing tech support to the sector for 20 years

v Tech Support 2
.. Involvement ®
v Trglnlng Consultation Qutreach Photos %
. Communications __Collaboration’ "Topiets  ihAudio
v Websites _ Capacity-Building Consultancy _ Information
v OnIme-Fundralgng e Cuttlnlng-edch?focial-medla 23
Participation Digital-Storytelling]CTEffectiveness £ o
Steregy Cor'r)lmunity-Enggagemen); Supgort Digital-divide EO
v Digital inclusion bttt @CINOIOY
Learning ‘3 B & paising-Awareness Trgining & 2
v" Impact Aloud Videog, E & Efficiencies pigital by ursitE & Strategic
. : £ SwDigital-exclusion Laptops3 82  Twitter
v Digital leadershi Images E. 815 2 X mectty” 2 2 & Mobile
E£c NV?lt“tl)o'rtkS oBlogs £ £0
o = . —
v Datawise London - N :
(=}
o

E-news sign up https:/ /superhighways.org.uk/e-news/



https://superhighways.org.uk/training-advice-and-technical/data-skills
https://superhighways.org.uk/e-news/

Thank you for
taking part today

Kate White & Sorrel Parsons

info@superhighways.org.uk
www.superhighways.org.uk
@SuperhighwaysUK

harnessing technology fo

r communi

@‘ superh|ghwc1ys


mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/

