Data
Essentials

For raising voice and influencing change

@’ superhlghwoys

sing tfechnology for community benefit




What does Superhighways do?

Superhighways helps small charities and
community groups gain essential digital
and data skills backed by the right tech to
achieve their goals.



Gathering your stories

’ Who, what and how of
What we'll influencing
cover Internal data to support
todqy your story

External datasets
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Story
gathering

Telling the right story to
the right people, to get
them to act



SWITCHBACK{ campaign video

After the video clip discuss in your group:

How does this make you feel about their work?

What data did they have and what did they source
externally to make their case?

Any other first impressions or comments?



| still came out of jailthomeless.,

" _—




“In order to thrive, people first need the basic
essentials to survive”

Research shows:

Among Switchback Trainees:

> Prison leavers are 56% more likely to reoffend when homeless

E 46% are released with no bank account

> 80% of all convictions and cautions are due to reoffending.

. 25% are released with no ID

D 20% are released with no phone

) Reoffending costs the economy £18bn every year

Sources: Howard League; Ministry of Justice

Switchback’'s Reshape Release campaign was mentioned in parlioment in 2024 97



https://switchback.org.uk/reshaperelease/
https://www.instagram.com/p/C3m2tWyoT7Y/?hl=en

Magpie Project

“Imagine trying to
prepare three meals
a day for your family
with no fridge, no
cooker, no hob, no
microwave — not just
for a week or two but
for months on end”

Started

No child in a home without a kitchen

24 January 2024

Petition to Michael Gove (Secretary of State for Levelling Up Housing and

Communities) and 1 other

Why this petition matters

Imagine trying to prepare three meals a day for your family with no fridge, no
cooker, no hob, no microwave - not just for a week or two but for months on

end.

Started by jane Williams

Qur families tell us:

We struggle to sterilise bottles and make up baby feeds.

Weaning our minis on to solids is near impossible due to a lack
of choice of food, or having to buy ready made food that we
cannot afford.

When our children are sick and just want mama's home
cooking, we can't give it to them.

For those in emergency accommodation, it is expensive not to
be able to get ingredients to cook from a food bank but be
forced to buy 3 ready made meals a day, every day.

We and our children are suffering stomach upsets, weight loss
and malnutrition.

2,562

Signatures

@ 102 people sig

Sign this petiti
First name

Last name

Greenwich, SE10
United Kingdom

D Yes! Tell me if this petitiony
help other relevant petitior
O No. I don't want to hear ab

progress or other relevant

[J Do not display my name a
petition

ess your information

Policy and Terms of Service

d®



Magpie Project

No child in a home without a kitchen

In Newham alone, more than 200
under-fives and 400 under-18s will go
without a home-cooked meal tonight
as they live in hotels with no kitchen.

Campaign starts with ‘Imagine trying’ ...

It asks you to put yourself in their shoes
then supports this with the facts and
statistics.

Feature article in Inside Housing

Campaign update (good news) Nov 2024

No child in a home without a kitchen

Started

24 January 2024

Petition to Michael Gove (Secretary of State for Levelling Up Housing and

Communities) and 1 other

Why this petition matters

Started by jane Williams

Imagine trying to prepare three meals a day for your family with no fridge, no
cooker, no hob, no microwave - not just for a week or two but for months on

end.

Qur families tell us:

=]

o

We struggle to sterilise bottles and make up baby feeds.

Weaning our minis on to solids is near impossible due to a lack
of choice of food, or having to buy ready made food that we
cannot afford.

When our children are sick and just want mama'’s home
cooking, we can't give it to them.

For those in emergency accommodation, it is expensive not to
be able to get ingredients to cook from a food bank but be
forced to buy 3 ready made meals a day, every day.

We and our children are suffering stomach upsets, weight loss
and malnutrition.

2,562

Signatures

@ 102 people sig

Sign this petiti

First name

[

Last name

Greenwich, SE10
United Kingdom

O Yes! Tell me if this petition\
help other relevant petitio
O No. I don't want to hear ab

progress or other relevant

[J ponot display my name a
petition



https://www.change.org/p/no-child-in-a-home-without-a-kitchen?recruiter=52800502&recruited_by_id=bdcb1210-e989-012f-b0ee-404046835f95&utm_source=share_petition&utm_campaign=petition_dashboard_share_modal&utm_medium=copylink
https://www.insidehousing.co.uk/insight/the-new-social-housing-data-shows-scale-of-infant-children-in-temporary-accommodation-79462
https://themagpieproject.org/2024/11/14/campaign-update/
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Our Campaign Testimonials HowtoHelp Events Press Our Supporters Contact Us

Why are we asking for your support?

It is well established that the first three years of a child's life is where the biggest impact can be made in
terms of health, education and wellbeing outcomes. Access to high-quality, affordable childcare is a
critical part of supporting children and families at this key time of children's development, especially the
most vulnerable.

Closing these Children’s Centre nurseries will result in the loss of 129 affordable childcare places to
Hackney families. This is a cut of a quarter of all subsidised nursery places in Hackney. The closures
will disproportionately affect vulnerable children, lower-income families, women, single parents, and
people from Black, Asian and ethnic minority backgrounds.

Save Hackney Children’s Centre campaign



https://savehackneyschildrenscentres.wordpress.com/

22K — fighting poverty and injustices in benefits and

housing systems

LONDON

FOR THE GOOD CITY

HOME NEWS COMMENT ANALYSIS CULTURE INTELLIGENCE

il

Z2K: Helping Westminster’s
homeless get better help

18th April 2024

The anti-poverty charity is working with Londoners with
experience of temporary accommodation to learn more about
how their local authority can provide a better service to those in
need

Z2K- gave evidence to the Work and Pensions committee 17 April 2024
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Parliamentlive.tv - Work and Pensions Committee




SWITCHBACK<{

During Big Give week all donations will be
match-funded, making them worth double until
we hit our target of £40,000.

Christmas
Challenge

PAINTING A DIFFERENT PICTURE OF PRISON
RELEASE
Lenox's Story

“l was born and raised in Camden in a two-parent household with my two brothers and
three sisters. The first music | ever listened to in my life was Congolese music. It was a
typical African household with lots of music and dancing and a wedding every Saturday.”

“In school | was always the class clown, but | made it all the way to my GCSEs. | wasn't
the best, but | was alright. | liked PE, music, media and English. I'm a creative so those are
the subjects that piqued my interest. Aside from school, | used to chill with my siblings a lot
until | got old enough to hop off the porch and go outside. Then | had friends from my area.
We weren't a gang, but that's how the police portrayed us. | had a lot of close-knit friends,
and we just always used to hang out. whether in a park playing football or at youth clubs
having fun."

“And then life happened. We started getting the negative influences. you know the story,
you're watching what the older boys are doing, and you want to be known and have some
sort of status. | ended up going to jail."

Stories and data help

you find the

SWITCHBACK(<

With less than 24 hours to go and
£6,325 of match funds remaining, we
need your HELP to get to the finish
line and hit our £40,000 target!

PAINTING A DIFFERENT PICTURE
OF PRISON RELEASE - KAM'S
STORY

unds too!

SWITCHBACK<

WE DID IT! THANK YOU FOR
HELPING US REACH OUR BIG
GIVE TARGET

L.

et |

Christmas **

Challenge

Dear friends,

As you know, this year we took part in the Big Give Christmas Campaign where we set
ourselves the goal of raising £40,000.

We are thrilled to shout it from the rooftops, WE DID IT!

Your dedication to our cause has been nothing short of remarkable. YWhether you made a
donation, shared our campaign on social media, or spread the word among your nebworks,
each of you played a vilal role in this achievement. The overwhelming response from our
community has left our entire team humbled and inspired.

This success means so much more than just reaching a financial target. Every pound
raised will directly impact the lives of hundreds of young men leaving prison who are
seeking to build a brighter future.



What's your story? ...

Use the Storytelling
frame to plan your
campaign stories

Other useful templates:
1.  Adobe Express storytelling

template What information

2. Presentation story structures would bring your

to create stories for websites, video Sto ry to life?
and more..



https://superhighways.org.uk/files/view/training-resources/Creating_compelling_stories_using_Adobe_Express.pdf
https://superhighways.org.uk/files/view/training-resources/Creating_compelling_stories_using_Adobe_Express.pdf
https://superhighways.org.uk/files/view/trust-for-london-programme/presentations-that-connect/Presentation_structures.pdf
https://superhighways.org.uk/files/view/training-resources/Storytelling_frame.pdf
https://superhighways.org.uk/files/view/training-resources/Storytelling_frame.pdf

“I've learned that people
will forget what you said,
people will forget what you
did, but people will never
forget how you made them
feel.”

Maya Angelou, American poet and author
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’ Hassan Akkad dlec lw>

@hassan_akkad

hope you can help my get this message delivered to Mr, PM

1:18 PM - May 20, 2020

Q sk

S
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https://twitter.com/hassan_akkad/status/1263081676890148864

What
equipment
will you use?




Video example

Hassan Akkad Jlec jlu>
@hassan_akkad

I hope you can help my get this message delivered to Mr, PM

Authentic video performs

best
You don't need fancy

equipment

Q sk sk Q 123k [ 11x )

GMB Union campaign forced a backtrack on Government excluding social care
workers, cleaners and others from the Coronavirus Bereavement campaign o



https://www.gmb.org.uk/news/scandal-nhs-cleaners-and-carers-left-out-bereavement-scheme
https://twitter.com/hassan_akkad/status/1263081676890148864

13 4in10 - London's Child Poverty Network reposted

G

Katherine Hill @ KatherineHill - Oct 20, 2022

These children know they are valuable, whether society truly values
them will be measured by its response to the challenge raised by the
brilliant speakers at today’s #londonchildpovertysummit - to do better
and put an end to child poverty

#1L DNChallengePoverty

/

LONDON VN

CHALLE
g

Q 1 Vs Q- thi

[

Video example

An example of using a
point and press style
video and a Canva
template.



https://x.com/_KatherineHill/status/1583179661680734208?s=20

Audio example

Z2K Life After

Lockdown project
turned into video,
uploaded to YouTube

Audio stories gathered
alongside video to drive
policy work

Focused policy asks
around Private

Rented Sector anad
Universal Credit

d®


https://z2k.org/life-after-lockdown/
https://z2k.org/life-after-lockdown/
https://youtu.be/jgo-qcLXYWQ

Audio example

Qur Work v Publications London's Poverty Profile v News & Views

Listen to Danna's story

Read Danna's story

Hi, I'm Danna. I'm from Colombia, but | grew up in Spain. | have been living
here in London for eight years. | have two children, Juliet and Martina, | came
to live in London to have these opportunities, to evolve as a person as well,
so | found that London is the perfect city for me where | can fit. The diversity
that | can find here you cannot find it in another part of the world, so that was
perfect for me.

London Looks Like series by Trust for
London on Soundcloud and in full
written text on website

Audio stories and
portraits about day to
day life in London
Can you share a story
with your funder? What
campaigns do they
have?

d®


https://www.trustforlondon.org.uk/issues/london-looks-like/danna/
https://www.trustforlondon.org.uk/issues/london-looks-like/danna/

You might not use the audio

Hi Sharon! What can you see from your balcony?

It's quite nice today. | can see for miles from my balcony. Victoria Park and over to
Balcony Blog oaay.can ses form cnd o
Canary Wharf in one direction and just blocks of flats over the other side of Wick Road.
All this is the Big Local area.
#1 - Sharon
. What does your day look like?
In this blog | | | worry about the old
The days are different. We can't run the
x clubs and bingo that we used to runin p90p|9 - the ones who are
series, we . .
Gascoyne Hall. That took up lots of my StCIymg in— dOIﬂg as they
o ® time. We had craft club on Monday, the
Intervlew community lunch on Wednesday and are told - gettmg thin and
e Bingo on Thursdays- | might see nearly a foraetful.. and | worrvy about
H aCkn ey WICk hundred people a week. g Y

the ones that go out on the

residents about

In another way my day has not changed buses like nothing’s

th . Io d all because | help my family and do )
elr Ives Un er shopping for old people every other day. hc:ppenlng.

— Sharon
Iockd own What are your worries?

Just a few! | worry about my family. What it's like for the kids to be out of school | don't

want them going back til it's safe but they need school. My eldest grand-daughter is not

Wick Award Big Local lockdown stories @



https://www.wickaward.co.uk/latest/balconyblog1

Tools for gathering & editing stories

- 200m

SOUNDCLOUD
Microsoft 365
users only
@ Audacity

O\l Otter.ai

O HEADLINER T8 Clipchamp @

DA 6)


https://make.headliner.app/
https://www.audacityteam.org/
https://soundcloud.com/
https://zoom.us/
https://www.microsoft.com/en-gb/microsoft-365/microsoft-stream
https://www.canva.com/canva-for-nonprofits/
https://clipchamp.com/en/
https://otter.ai/

More helpful tools and techniques...

Lapel mic — plug Telephone pick up Use a mobile app Play it loud for
into your phone mic — insert into your e.g. Automatic transcription
(face-to-face) ear and your Call Recorder tools to more
recording device (don't forget to easily pick up
switch it off) the sound from

another device

SmartLav | g



https://www.amazon.co.uk/s?k=telephone+pickup+microphone&crid=2U3CXZ0L5YU8D&sprefix=telephone+pick+up+%2Caps%2C159&ref=nb_sb_ss_sc_1_18




The who,
what and
how of
influencing



Who do you want to
influence?

What do you want
them to do?

Share your ideas in chat or directly with
the group




Who are you trying to influence?

Strongly disagree

Target
More influential

Strongly agree

Against us

Less Infrluential

With us

Use the Changemaker’s
Toolkit

Sheila McKechnie
Foundation

Watch their film ‘Change
Unfolding’ and access their
training and resources

B 2 Youlube 1 @


https://freecampaigntools.smk.org.uk/introduction-to-campaigning-and-social-change/understanding-power-and-influence/#Introducing-the-tool
https://freecampaigntools.smk.org.uk/introduction-to-campaigning-and-social-change/understanding-power-and-influence/#Introducing-the-tool
https://youtu.be/h60DkfnbY98
https://youtu.be/h60DkfnbY98
https://youtu.be/h60DkfnbY98

Internal data

What internal dato
supports your story?

And how can you present
and share it?



Types of data

User data

Asks: demographics, characteristics, reason for
coming service

Establishes: your target audience, who you are
serving

Asks: what they liked / didn't like, why, what they
would change, what is special

Establishes: whether users are satisfied and your
service is working as intended

Engagement data

Asks: how people engage, frequency, why they
stop

Establishes: the extent to which people use your
services and how

Asks: what has changed as a result of using the
service, what have people gained

Establishes: short-term and long term impact on
people’s lives



Different approaches with data

Narrative Explorative
(tell a story): (find a story):

You encourage your
audience through o audience to explore your
narrative to arrive at a data to draw their own
specific conclusion. conclusions and focus on
the stories most relevant to
them.

You guide your

A6



Find a story — who's interested?
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The Trussell Trust Mapping Hunger tool

Annotations from NPC'’s thinkNPC.org/8innovations

Plot heat map based on:'Actual use’, showing
all food bank clients post codes mapped

to local government wards; 'Predicted use’,
based on those elements of census data
shown to correlate most strongly with food
bank use; or 'Crisis’, to show those referred
for a specific crisis eg ‘homelessness’

Drop-down menu allows users to
filtter data based on crisis type, eg,
homelessness, benefit delays

'Reach’ tool not yet functional; but
intended to plot a perimeter based on
calculated journey times

Click on a food bank to see its total client
footprint

Colours show level of usage: darker

blue indicating greater numbers, lighter
showing lesser

www.trusselltrust.org/wp-content/uploads/sites/2/2016/04/Mapping-Hunger-Report.pdf

Better for internal
use or external
expert audience
such as
researchers, policy
makers, possibly
funders

d®



Tell a story — share data with others

Primary reasons for referral to
Trussell Trust foodbanks

0 e oo Journalists, campaigning and
policy change groups

Some interested
supporters/general public.

Simple comparisons can also
be used internally to drive
change

DA 6)



Tell a story — share data with others

IN THE FIRST TWO WEEKS OF
THE PANDEMIC, FOOD BANKS IN
OUR NETWORK DISTRIBUTED

3000 General public,
beneficiaries and

donors

EMERGENCY FOOD
PARCELS FOR
CHILDREN -

EVERY DAY.

@) 1 83 Q 64 g



What are the digital tools,
techniques and data we
can use to back our asks
for change?



What data do you have?

What trends are you
seeing in your own work?

Is there further internal
data you would like to
collect or explore?

fo\S



Power of showing change over time

Trends of key cost-of-living issues since 2019 by year

mmP Energy Energy debts Crisis support Council Tax arrears Homelessness

@rr Benerzy @ eEnergy debts B Crisis support @ Council Tax arrears [ Homelessness

1,000,000

900,000 —
800,000 -
700,000
600,000
500,000
400,000

300,000

Number of People Helped

200,000 —

100,000

0-

You can access this visuzlisation directly here. citizens
Personzl Independence Peyment (PIF) is a disability benefit that helps dissbled people with the additionsl costs they face. Delays and difficulties with this bensfit system have long been a significant advice
challenge for the people we help, and March saw the biggest demand for these issues since the pandemic began. Data for England and Wales.

Citizens Advice cost of living dashboard - https://public.flourish.studio/story/1634399/

d®


https://public.flourish.studio/story/1634399/

SGTO Cost of Living Fund Referrals Oct 2022 - Jan 2023

7

253

28

16

Spotting gaps

Do you have data (e.g.
referrals) to show gaps in
provision that other
organisations, local
authorities or others can
help with?



Tools for analysing and presenting
your data

/W & PIKTOCHART
‘ Datawrapper o

padlet

n (D 1tout

) batchgeo @
:


https://www.canva.com/canva-for-nonprofits/
https://www.datawrapper.de/
https://infogram.com/
https://piktochart.com/
https://worditout.com/word-cloud/create
https://padlet.com/
https://batchgeo.com/
https://www.google.co.uk/maps/about/mymaps/

Analysing & presenting your data

Outcomes star https://worditout.com/wor “w
FIRST READING d‘C|OUd/CI’eCIte @ELT“W ;

nnnnnnnnnn d ooo DOWNRAM Sidcup

AZ0

Bro

ICKLEY.
ELMERS END - SHORTLAND PICKLE

tak ing responsibility @
N <
offending i sleiUirﬁagr:kiaIﬂd ) ENGE Chlslehurst@ 5
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Wellbeing activities

Covid- 19 updates

PETTS WOODD

o Crock
EZ’E&Q%Q%’QZT%’ m:-lr;anﬁg ) West HAVES or ton
Famlly supports k.
Social Contact o 4 e
. o __Everyday services https:// batchqeo com
****** ERI) o Health services
2 : O Home learning
o
The Outcemes Star - Homelessness wersion

e o o o o
-~ A A A

. 3 out of 5 people are
Download our Favourite Apps Factsheet for missing social contact ‘ 1o

data collection & storytelling “



https://superhighways.org.uk/files/view/factsheets/Favourite_apps_to_capture_&_communicate_impact.pdf
https://worditout.com/word-cloud/create
https://worditout.com/word-cloud/create
https://batchgeo.com/

What internal data do you have or what
would be useful to explore?

Bitesize Strategic Data Use Template Completed by: Date:

Our mission statement:

emnnstrdteourexperhseor .
mmmmmmmmmmmmm How does it lin tospecl W at "::'“a ta ta]"“ ave,
expl read taettosee willrﬁpondinthis strategic or project a nyou Wh aaaaaaaaaaaaa

l
wh herldswecanﬁnd USEtOH |py0uwlﬂ1 this?

Linear process

Data storytelling template
James Bowles @.

@‘



https://jamesjbowles.com/resources/

External data

Start exploring the data
sets that lend weight to
your message



Adding insights to your post code data

Community Lens V0.1

The Lens of Multiple Deprivation

Summary

72% of the locations ace i the bortom 30% of a1eas in England for IM
4% of the locations a¢¢ in the bottom S0% of areas in England for IM

Count By Decile
Decie 1+

1% Most Depei

ved. Decie 10 « Loast Doy

peved)

Community Lens

Match open datasets to the areas
you work in to learn more about the
needs of local communities.

Paste data sets with
postcodes & create a
map using

Community Lens

You can show that your
activities are reaching people
in areas of need as this
compadares with Indices of
Multiple Deprivation

DEMO recording


https://datakind-uk.github.io/community-lens/
https://youtu.be/gfn9ITQrnxg
https://datakind-uk.github.io/community-lens/

Exploring data with Local insight

Overcrowded housing (Census 2021)

The colours on the map show % of all
households living in overcrowded conditions

Showing all areas at LSOA level

B 0.00% to 1.83%
1.83% to 3.00%
B 3.00% to 4.98%
B 2.08% t0 9.82%
Bl 0-82% 10 50.28%

About the indicator

Data for your areas

Access Local
Insight to explore
data health, census
& government
data via
Superhighways

Book a 1-2-1

session with

Superhighways

Example -
overcrowded
housing in Brent


https://forms.office.com/Pages/ResponsePage.aspx?id=cyXNW8ToyEa5QCBGybwXhWv3P7qOmW5HktByskUvePZUQU84SUFNVzJJOUtBTkVWR0g4MFgwTTdJTSQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=cyXNW8ToyEa5QCBGybwXhWv3P7qOmW5HktByskUvePZUQU84SUFNVzJJOUtBTkVWR0g4MFgwTTdJTSQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=cyXNW8ToyEa5QCBGybwXhWv3P7qOmW5HktByskUvePZUQU84SUFNVzJJOUtBTkVWR0g4MFgwTTdJTSQlQCN0PWcu

Using Census data to demonstrate need

14000

12000

10000

8000

6000

4000

2000

Hounslow

H Main language is not
English (English or Welsh in
Wales): Cannot speak
English

E Main language is not
English (English or Welsh in

Wales): Cannot speak
English well

Kingston upon Thames Richmond upon Thames

Superhighways guide
helps you to analyse your
custom dataset from
census data and create
charts, graphs and maps

Example Identifies where
in the local population
people with least spoken
English skills are located
to target


https://datawise.london/resources/census-2021-data/

Population changes with census data

Black population by Lewisham wards 2021 Census data Black Population by Lewisham wards 2011 Census data
Black, Black British, Black African, Black Caribbean, and Other Black population including mixed Black, Black British, Black African, Black Caribbean, and Other Black population including mixed
Black ethnicity Black ethnicity

Superhighways guide
using Excel to analyse the
data from the census

Helped to show the shift in
the population over time
to be able to target your
support to where
communities dre now.

Source: ONS Census 2021 - Map data: © Crown copyright and database right 2022 - Created with Datawrapper Source: NOMIS ONS Census 2017 - Map data: @ GLA - Created with Datawrapper @


https://datawise.london/resources/census-2021-data/

ONS Local area information

Facts and figures for Brent Sequh IOCG' Greq prOflleS Chdnges Over

Find a geographic area - ONS

Census maps Changes over time Custom profiles
5 2021 data for Brel Read how Brent has changed sin Build a omarp ofile for
@ map. the 2011 C Brent u s 2021 data.

Play the Census 202] Quiz

Create your custom dataset for your areq,

Area profiles 3 Subnational indicators Mortgage calculator

oo St osrats s S o and chosen range of demographics i.e.

Brent on Nomis, an ONS se ndicators such a klfp-:. chan g g atesaf‘ecting

o - e age, ethnicity, health

--_ Census - Office for National Statistics
(ons.gov.uk)

Census quiz Health index Income deprlvatlon
See how Bre 2 res: e income d
knowledge of Brent. of England on different health Bren 't at ght: urhood level.

Suplaerhlghwqys guide how to use these
tools
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https://www.ons.gov.uk/visualisations/areas
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/articles/playthecensus2021quizhowwelldoyouknowyourarea/2022-12-02
https://www.ons.gov.uk/census
https://www.ons.gov.uk/census
https://datawise.london/resources/census-2021-data/

Exploring ONS Census data

How well do you know your area?
Can you correctly answer eight questions from Census 2021 data about your local

g Range of facts and datg,
create a custom data set
oy : for your area

Q Select on map

< >Embed this quiz

Census - Office for National
Statistics (ons.gov.uk)



https://www.ons.gov.uk/census
https://www.ons.gov.uk/census

Trust for London — Poverty Profile tool
Find data on local community need

Ethnicity

Explore what the Census 2021 shows us about London's
neighbourhood ethnic diversity and its links to deprivation.

Select an area Choose a broad category or specific ethnic group

London or a specific borough Broad categories Ethnic groups

London

Asian, Asizn British or Asian Weish - Afghan

Afghan (%), London 2021

) Most deprived 10% of neightourhoods

v Census 2021:
ethnic diversity
and deprivation

] Least deprived 10% of neighbourhoods

Afghan, 2027

| Trust for
London

Afghan (%) by IMD deprivation decile: London neighbourhoods, 2021



https://trustforlondon.org.uk/data/ethnic-diversity/
https://trustforlondon.org.uk/data/ethnic-diversity/
https://trustforlondon.org.uk/data/ethnic-diversity/
https://trustforlondon.org.uk/data/ethnic-diversity/
https://trustforlondon.org.uk/data/ethnic-diversity/

External data quiz

Proportions of people in poverty before and after housing costs (2022/23)

Data source and notes > Share —> Download chart —>
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Before housing costs @ After housing costs

https:/[trustforlondon.org.uk/

data/topics/living-

standards/



https://trustforlondon.org.uk/data/topics/living-standards/
https://trustforlondon.org.uk/data/topics/living-standards/
https://trustforlondon.org.uk/data/topics/living-standards/

Connecting to other campaigns

B

BromleybyBow Centre @Bromley by Bow - Oct 15, 2021

This week is #.DNChallengePoverty week.

9 out of 10 UK boroughs with the highest child poverty are in London and
out of those, Tower Hamlets is the worst affected.

#PovertyFreeLondon @4in10 @BBB_Insights @BBB_Health @beyond_biz

Source: End Chilld Poverty 2021

9 of the 10 local authorities
with the highest levels of
child poverty are in London.

1) Tower Hamlets 55.8%
2) Newham 50%

3) Barking and Dagenham 48.1%

* 4) Hackney 47.9%

P 5) Waltham Forest 45.3%

;;.-.‘ 6) Southwark 43.1%

Pz 7) Islington 42.7%

3 ® 8) Lambeth 42.6%

EM8 9) Birmingham 42.5%
e 10) Greenwich 42% gt =

T = e NI
= U s Q 10 a,

B

BromleybyBow Centre @Bromley by Bow - Oct 14, 2021
The last 18 months have been challenging for so many in our community @

Re Our team has seen a 48% increase in advice casework & time spent
assisting people has increased by 55%

Find out more about our service
bit.ly/3bhg4)q #LDNChallengePoverty #PovertyFreeLondon

bbbc.org.uk
E] Specialist advice - Bromley by Bow Centre

We offer free, specialist advice to Tower Hamlets
residents on a wide range of issues including ...

Q 1 4 Q 9 T

No
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External data to continually make the case

What is the Resistence Kitchen?

The Facts

Resistance Kitchen is a community kitchen sharing hot meals,

fresh fruit & vegetables, and home cooking essentials with those in

1in 3 children in our borough lives in poverty.
it i mahin g Croydon North, where our kitchen is located,
is the worst hit with 36.5% of its children
e i e vy suffering under poverty. Most of those
B o children - over two thirds - are in families
with jobs, wages are so low that they are still

1 1
Resistance Kitchen In poverty!

@

fe)e


https://resistancekitchen.uk/about

“In order to thrive, people first need the basic
essentials to survive”

Research shows:

Among Switchback Trainees:

> Prison leavers are 56% more likely to reoffend when homeless

E 46% are released with no bank account

> 80% of all convictions and cautions are due to reoffending.

. 25% are released with no ID

D 20% are released with no phone

) Reoffending costs the economy £18bn every year

Sources: Howard League; Ministry of Justice

Switchback’'s Reshape Release campaign was mentioned in parlioment in 2024 97



https://switchback.org.uk/reshaperelease/
https://www.instagram.com/p/C3m2tWyoT7Y/?hl=en

What one small
step will you
take forward?

It takes time to make changes to our data
collection, presentation and storytelling.
What one thing might you try or test in the
course of your work?



Resources

Templates, training
and other support
organisations



Useful data sources
LONDON DATASTORE - Greater London Authority free, open data-

sharing platform with a range of data i.e. jobs, economy, environment, community
safety, housing, communities, health

london’s POVGI’t\/ Profile - Trust for London data from over 100

indicators revealing patterns in poverty and inequality

GOV.UK

- Dept of Work and Pensions
- Public Health England
- Ethnicity facts and figures

Citizens Advice Data Trends coliated from analysis of the problems
people accessing Citizens Advice are facing

Crime - Metropolitan Police statistics and data

d®


https://data.london.gov.uk/
https://trustforlondon.org.uk/data/
https://stat-xplore.dwp.gov.uk/webapi/jsf/login.xhtml
https://www.ethnicity-facts-figures.service.gov.uk/
https://www.citizensadvice.org.uk/policy/
https://www.met.police.uk/sd/stats-and-data/

Templates, toolkits
& resources

We'll be adding more as we
discover them

Data storytelling templates James
Bowles

Changemakers Toolkit Sheila McKechnie
Foundation

Understanding power and influence
Sheila McKechnie Foundation

Shifting the power: a resource hub for
journalists On Our Radar

mySociety help people be active citizens,
across the three areas of Democracy,
Transparency, and Community.



https://jamesjbowles.com/resources/
https://freecampaigntools.smk.org.uk/
https://freecampaigntools.smk.org.uk/introduction-to-campaigning-and-social-change/
https://onourradar.org/resources-hub/
https://onourradar.org/resources-hub/
https://www.writetothem.com/

Related training & extra resources

Watch this video - using data to evaluate your
Impact and drive change

Look at our current training offer - add yourself to
the waitlist if full

Download our Favourite Apps Guide to data
collection & storytelling tools

Sign up to our monthly eNews for training and
support updates

Book a 1:1 with Karen or Clare to explore your data



https://youtu.be/6iw729o9bhI
https://superhighways.org.uk/training-advice-and-technical/training/
https://superhighways.org.uk/files/view/factsheets/Favourite_apps_to_capture_&_communicate_impact.pdf
http://www.superhighways.org.uk/e-news
mailto:karenmclean@superhighways.org.uk?subject=Book%20a%201:1
mailto:clarechamberlain@superhighways.org.uk?subject=Book%20a%201:1

Superhighways

Providing tech, digital & data support to small local charities

in London for 25 + years

Tech Support
Training
Consultancy
Digital inclusion
Datawise London
Digital Foundations
Websites

ENERN

AN N NN

Don't forget to sign up here for our monthly eNews
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https://www.eventbrite.co.uk/o/superhighways-308927460
https://superhighways.org.uk/training-advice-and-technical/data-skills
https://superhighways.org.uk/e-news/

Thank you for
taking part today

info@superhighways.org.uk
www.superhighways.org.uk
@SuperhighwaysuUkK

@‘ superhlghwoys

sing technology for community benefit



mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/
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