Chat from session 17/3/2026

2026-03-17 10:02:56 From Claire Ferrigi to Everyone:
Hello, I am Claire, programme manager at Volunteer Centre Hackney.

2026-03-17 10:03:03 From SabinaAkhtar to Everyone:
Hello everyione, Sabina Akhtar - Carers Support Officer at Redbridge Carers support services

2026-03-17 10:03:29 From Anna Pollard to Everyone:
Hi, I'm Anna, I lead a church in Barking and Dagenham and we run a community centre

2026-03-17 10:03:29 From Dhwani Shah Real to Everyone:
I am Dhwani, I work as an Engagment, Coproduction and Voice Coordinator at Disabled person organisation in Tower Hamlets

2026-03-17 10:03:45 From Paul Bokelo Weyalo to Everyone:
Hello everyone ,from Paul Bokelo, Salem health Project, based in Newham

2026-03-17 10:04:12 From Loubna to Everyone:
Hi I am Loubna, a community researcher in Tower Hamlets also working in Newham

2026-03-17 10:06:03 From Daniela Basuta-Hone (Mind THNR) to Everyone:
Hi I'm Daniela, co-production & community engagement coordinator at Mind in Tower Hamlets, Newham & Redbridge, primarily based at Barnsley St neighbourhood mental health centre in Bethnal Green

2026-03-17 10:06:15 From Rani Raju to Everyone:
I am Rani Raju- Operations Manager, Redbridge Carers Support Service.

2026-03-17 10:06:17 From Farzana Sarwar to Everyone:
Farzana Sarwar mothers into work CIC supporting mothers and women back to work. I work across London especially in Redbridge

2026-03-17 10:11:32 From Kate, Superhighways (she/her) to Everyone:
Our hunch: Potential participants from nearby wards with the highest needs are not attending our activities.  What internal & external data along with skills would you need to prove / disprove our hunch?

2026-03-17 10:27:55 From Deborah Williams to Everyone:
Internal data - Ethnicity and living situation

2026-03-17 10:28:11 From Deborah Williams to Everyone:
Age group too

2026-03-17 10:29:19 From Daniela Basuta-Hone (Mind THNR) to Everyone:
Just thought - freedom of information requests can be slow but helpful for key pieces of info that can't be gained elsewhere e.g. from NHS

2026-03-17 10:33:46 From Dhwani Shah Real to Everyone:
from research papers - from DWP on employment in Disability

2026-03-17 10:33:47 From Eleonora Piga - Caritas Westminster to Everyone:
IMDs, Census, academic articles

2026-03-17 10:33:50 From Lauren, Volunteer Centre Hackney to Everyone:
Census

2026-03-17 10:34:06 From Dhwani Shah Real to Everyone:
Ward and borough data

2026-03-17 10:34:14 From Zuzanna.Sokolowska to Everyone:
other local organisations

2026-03-17 10:34:16 From Loubna to Everyone:
NHS

2026-03-17 10:34:17 From Lauren, Volunteer Centre Hackney to Everyone:
Housing Associations can tell us roughly where people live

2026-03-17 10:34:20 From Zuzanna.Sokolowska to Everyone:
council

2026-03-17 10:34:22 From Dhwani Shah Real to Everyone:
PCN - NHS

2026-03-17 10:34:26 From SabinaAkhtar to Everyone:
Partner organisation Carers Trust Census data

2026-03-17 10:34:33 From khushnoodahmed to Everyone:
Public health

2026-03-17 10:34:35 From Deborah Williams to Everyone:
Libraries for elderly information

2026-03-17 10:34:45 From Rani Raju to Everyone:
Special Needs Schools, NHS, PCN,

2026-03-17 10:34:58 From Rani Raju to Everyone:
Social Services

2026-03-17 10:35:20 From Deborah Williams to Everyone:
Office of National statistics - for loneliness statistics

2026-03-17 10:35:29 From Daniela Basuta-Hone (Mind THNR) to Everyone:
LinkedIn - following the right networks on there that publish articles relevant to you

2026-03-17 10:35:42 From Deborah Williams to Everyone:
Age UK - I use sometimes

2026-03-17 10:36:24 From Kate, Superhighways (she/her) to Everyone:
Our resources for the morning - go to this folder and download the Data quiz & exercise sheet Word document and open https://superhighways.org.uk/files/index?folder_id=59913638

2026-03-17 10:57:48 From Kate, Superhighways (she/her) to Everyone:
https://deprivation.communities.gov.uk/maps

2026-03-17 11:06:41 From Daniela Basuta-Hone (Mind THNR) to Everyone:
just being careful around what conclusions you draw from the data - correlation doesn't equal causation

What tools do you use to analyse and present your own data & external data?

2026-03-17 11:27:16 From Daniela Basuta-Hone (Mind THNR) to Everyone:
Excel

2026-03-17 11:27:19 From Dhwani Shah Real to Everyone:
Excel

2026-03-17 11:27:31 From Deborah Williams to Everyone:
Excel and Ms Access

2026-03-17 11:27:51 From Zuzanna.Sokolowska to Everyone:
Views

2026-03-17 11:28:15 From Sylvia to Everyone:
Excel - Charity Log

2026-03-17 11:28:24 From khushnoodahmed to Everyone:
google

2026-03-17 11:28:24 From Dhwani Shah Real to Everyone:
MS Forms

2026-03-17 11:34:50 From Sorrel, Superhighways (she/her) to Everyone:
https://superhighways.org.uk/files/view/redbridge-cvs-sessions/analysing-and-interpreting-data/Excercise_data.xlsx

2026-03-17 11:35:05 From Sorrel, Superhighways (she/her) to Everyone:
https://superhighways.org.uk/files/?folder_id=59913638

 https://superhighways.org.uk/files/view/redbridge-cvs-sessions/analysing-and-interpreting-data/Excercise_data.xlsx

2026-03-17 11:40:23 From Sorrel, Superhighways (she/her) to Everyone:
https://datakind-uk.github.io/community-lens/

2026-03-17 11:49:12 From Sorrel, Superhighways (she/her) to Everyone:
https://www.datawrapper.de/

2026-03-17 11:51:32 From Daniela Basuta-Hone (Mind THNR) to Everyone:
learning powerBI has always been on my to-do list but haven't had the time/opportunity yet 😅

2026-03-17 12:02:41 From Sorrel, Superhighways (she/her) to Everyone:
https://switchback.org.uk/brians-journey/

2026-03-17 12:16:17 From Lauren, Volunteer Centre Hackney to Everyone:
Struggle leading to outcome

2026-03-17 12:16:19 From Dhwani Shah Real to Everyone:
the blog takes more energy to digest - a bit too long

2026-03-17 12:16:50 From Anna Pollard & Charmila Rosario to Everyone:
showed the success at the beginning of the video and then the process to get there

2026-03-17 12:17:05 From Claire Ferrigi to Everyone:
Video has more impact.

2026-03-17 12:17:14 From Rani Raju to Everyone:
Lived experience and relatable others

2026-03-17 12:17:27 From Daniela Basuta-Hone (Mind THNR) to Everyone:
video is more eye-catching, but the blog felt more real - I connected more with the deeper story

2026-03-17 12:17:27 From Loubna to Everyone:
Change and hope

2026-03-17 12:17:41 From SabinaAkhtar to Everyone:
video had more impact

2026-03-17 12:17:46 From Zuzanna.Sokolowska to Everyone:
video had a lot of emotion, blog had a lot of facts

2026-03-17 12:18:19 From Dhwani Shah Real to Everyone:
i attended a campaigning training last week, it says we have 2 seconds to engage people.

2026-03-17 12:19:00 From Rani Raju to Everyone:
Inspiring and catalyst to change

2026-03-17 12:20:39 From Sylvia to Everyone:
overcoming adversity with support and encouragement.

2026-03-17 12:20:39 From Daniela Basuta-Hone (Mind THNR) to Everyone:
that's interesting yeah - I knew who Switchback were and was already connected with the cause

2026-03-17 12:30:34 From Loubna to Everyone:
Used photo voice for a health programme in Tower Hamlets

2026-03-17 12:32:10 From Kate, Superhighways (she/her) to Everyone:
Replying to "Used photo voice for a health programme in Tower H...":
Is it this platform https://indeemo.com/ethnography/photovoice  Loubna?

2026-03-17 12:36:20 From Kate, Superhighways (she/her) to Everyone:
Here's the folder view to download the audio file https://superhighways.org.uk/files/index?folder_id=59913638

2026-03-17 12:36:55 From Sorrel, Superhighways (she/her) to Everyone:
Headliner

2026-03-17 12:37:28 From Sorrel, Superhighways (she/her) to Everyone:
https://www.headliner.app/

2026-03-17 12:43:01 From Sorrel, Superhighways (she/her) to Everyone:
https://superhighways.org.uk/files/index?folder_id=59913638

2026-03-17 12:43:19 From Daniela Basuta-Hone (Mind THNR) to Everyone:
I found the problem - I didn't toggle captions in the clip audio section (second step)

2026-03-17 12:44:43 From Eleonora Piga - Caritas Westminster to Everyone:
I use descript for recording and transcribing

2026-03-17 12:45:07 From Eleonora Piga - Caritas Westminster to Everyone:
https://web.descript.com 

2026-03-17 12:47:48 From Dhwani Shah Real to Everyone:
also good for people who need captions

2026-03-17 12:59:37 From Rani Raju to Everyone:
Thank you I have learned so much today.

2026-03-17 12:59:42 From Claire Ferrigi to Everyone:
Thank you 😊

2026-03-17 12:59:45 From Zuzanna.Sokolowska to Everyone:
thank you

2026-03-17 12:59:46 From khushnoodahmed to Everyone:
Thank you

2026-03-17 12:59:48 From Sergio to Everyone:  Theory of Change training on Friday
https://redbridge.aidecrm.co.uk/booking/action-on-health-inequalities-booking-session-3-community-action-redbridge-is-delivering-a-series-of-practical-training-sessions-as-part-of-a-funded-project-supporting-vcfse-organisations-acr?event_id=275

2026-03-17 12:59:54 From SabinaAkhtar to Everyone:
Thank you

2026-03-17 12:59:58 From Eleonora Piga - Caritas Westminster to Everyone:
Thank you! See you Friday :)
2026-03-17 13:00:02 From Anna Pollard & Charmila Rosario to Everyone:
Thank you its been really helpful to play with all the tools

2026-03-17 13:00:09 From Dhwani Shah Real to Everyone:
thank you, it was very intellectually stimulating, got my nerd on.

2026-03-17 13:00:14 From Daniela Basuta-Hone (Mind THNR) to Everyone:
thanks so much!

2026-03-17 13:00:17 From Paul Bokelo Weyalo to Everyone:
Many thanks

2026-03-17 13:00:27 From Deborah Williams to Everyone:
That was intuitive! Thank you so much. I enjoyed it and I have learnt a lot.

2026-03-17 13:00:37 From Deborah Williams to Everyone:
Great tools!

2026-03-17 13:00:41 From Lauren, Volunteer Centre Hackney to Everyone:
Really excellent. Thank you. Very comprehensive. The local borough comparison tools e.g. Fingertips and the neighbourhood deprivation guide. Storytelling guidance also very helpful!

2026-03-17 13:00:51 From Loubna to Everyone:
Thanks a lot. Great learning session!

2026-03-17 13:01:05 From Daniela Basuta-Hone (Mind THNR) to Everyone:
was very helpful to explore all the external data sources - so many out there

2026-03-17 13:01:08 From Claire Ferrigi to Everyone:
Love free tools !!
