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Agenda

✓Welcome and check in
✓Spotlight on Milaap - Tech Savvy project
✓Sharing tips and challenges
✓Context setting - local and London wide
✓Looking to the future – what support do you need? 
✓What’s currently available?
✓Spotlight on Bexley CVS volunteering project
✓Check out & help shape future meetings
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Spotlight on 
Milaap –

Tech Savvy 
project
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Sharing tips  
& 

challenges

Let’s get to know each other’s work 
better

Small group discussions:

• Share what you’ve been doing
• What’s working well
• What challenges are you still 

facing?
• Hive mind – ask & learn from 

others in your breakout room

14/10/2021 4



Context setting

• Kingston Digital Inclusion Task Group
• Kingston digital exclusion survey, Nov 2020
• Other borough networks e.g. Wandsworth
• Voluntary & Community Sector Emergencies Partnership – see report
• Digital Access for All mission - Every Londoner to have access to good connectivity, 

basic digital skills and the device or support they need to be online by 2025
• LOTI (London Office for Technology & Innovation)

• Mapping digital inclusion initiatives – show & tell recording
• Digital exclusion persona bank
• Digital Exclusion map

• Digital Inclusion in London Network – paused but hope to restart with 
HEAR Network soon14/10/2021 5

https://superhighways.org.uk/files/view/Kingston_Digital_Exclusion_Survey_results.pdf
https://superhighways.org.uk/files/view/VCSEP_Digital_Inclusion_SLL_London_Report_July_2021.pdf
https://loti.london/blog/weeknote-37-of-2021/
https://drive.google.com/file/d/18eN4hzWJoyXgXKUyQXBhAO5f31exHWHp/view
https://gisportal.london.gov.uk/portal/apps/webappviewer/index.html?id=7496d64d8a2949edb97fc13268fa7920
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Quick wins 
within existing 

Superhighways 
resource

Facilitate setting up a Kingston VCS 
Digital Inclusion Network (mirroring 
the London network we support 
alongside HEAR Network)

Schedule regular 1:1 and group 
sessions for VCSE staff & volunteers to 
gain confidence and skills to better 
support residents with digital

Run monthly sessions to support VCS 
staff & volunteers take meetings and 
activities online.
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Looking to the future

What’s changed?

Wants & offers?

What ideas or plans do 
you have?
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What’s currently available…
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Wh
Kingston Adult Education at’s
currently available?
Practical courses using computers and Tablets 
2 levels – First steps – turning on a device etc – 6 sessions

Part two  - see below – 6 sessions

• Link to register 

Courses may be free 
depending on meeting 

eligibility criteria
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https://docs.google.com/forms/d/e/1FAIpQLSfyNXaDdkrHYmgwGR1Hxx9woTEP459SGerPOVnsmbMg0NosAQ/viewform


RHACC Richmond and Hillcroft ACC

Open to Kington Residents

• Online advice and guidance to choose a course
• Digital surgery – 1:2:1 support from the digital doctor
• Technology laptop loan – you need to be studying a 

subsidised IT based qualification
• Kingston Based Women's Education offer – on site 

essential digital skills tasters 
Free Digital Courses
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https://www.rhacc.ac.uk/free-digital-courses-kingston-residents


Kingston Library Service Online 

Kingston Library Service 
Digital Clinic Volunteers
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Keep Kids Connected

Dons Local Action Group

Do you have a laptop less than 8 years old 
that you’d like to put to good use?

Our IT specialists will reset your laptop and 
ensure hard disk data is unrecoverable.

2000 devices delivered so far 

14/10/2021 13



Vodaphone FREE Sim Card Offer

Free Sims loaded with 
20GB data plus 
unlimited calls and 
texts to be used over 6 
months. 

Use however you like –
e.g. to help stay in 
touch with service 
users, or deliver 
training to people in 
need.
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Disability Support
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Digital Unite
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Good Things Foundation
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Referral - 1:1 bookable 40 min slots

14/10/2021 18



Group sessions for clients too…
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Future 
partnership 

working in 
2021

Explore creation of a Digital 
Champions / Buddies programme in 
the borough – providing 1:1 support

Explore relaunch of a borough 
refurbishment programme providing 
devices to the community

Link with London-wide work looking 
at better defining digital exclusion 
and embedding across all provision
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Digital Champions Programme

A proposal:

✓Superhighways offer induction, training and a peer support network for 
volunteer digital champions recruited by and based in Kingston charities and 
community organisations

Let’s hear from Sky Crook at Bexley CVS….
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Thank you for coming!

✓Check out – what’s been most useful?

✓Complete our quick feedback form

✓Stay in touch!
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https://forms.office.com/r/0LmsRnuwvb

