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Agenda

✔ Welcome & short exercise
✔ Introduction to accessibility
✔ Focus on Kingston Association for Blind (KAB) & Royal 

National Institute of Blind (RNIB)
✔ Focus on Kingston Centre for Independent Living (KCIL)
✔ Round-up of accessibility resources
✔ Connected Kingston: Getting by Online collection
✔ SWL ICS getUbetter app project
✔ Wrap-up



Let’s have a short conversation about 
Accessibility
 In small groups:

 How much do you know about it?
 How well is your organisation doing currently?
 What questions do you have or what would you like 

to know from today?
 5 mins to discuss
 5 mins to all share back to the big group



Introduction to 
Accessibility



Physical & digital accessibility



What is Digital Accessibility?

Digital accessibility, or web accessibility, is 
about universality and making websites 
and digital services that can be accessed 
and used by everyone - people on different 
devices, in different environments and with 
different abilities. (Source: AbilityNet)



What does the law say?
✔ UK - various laws & regulations apply. Equality Act 
(2010), Public Sector Bodies (Website and Mobile 
Applications) Accessibility Regulations (PSBAR 2018)
✔ EU - has gone further with private sector websites & 
mobile applications
✔ Plus, there’s WCAG = Web Content Accessibility 
Guidelines (Version 2.2 Oct 2023)

Overall, it’s confusing, there’s minimal enforcement. But 
many organisations are investing to do the right thing

https://www.w3.org/WAI/standards-guidelines/wcag/#versions


A useful way to think about it

Source: Microsoft



Some of the most common pitfalls

 Images without alternative text (alt text)
 Colour contrast not great enough
 Text too small
 Poorly structured pages & flows
 Functionality that relies totally on 1 of our senses
 Captions not available for videos
 Links not clearly labelled e.g. “click here”



Link to video

https://www.youtube.com/watch?v=TUfM2IeZp54&t=156s


Our mission
To empower people living with sight loss to 

lead independent and fulfilled lives



Stats and impact

13

offered
emotional support

Kingston
SSI 349
SI 231
And more

40 % feel isolated

17 %

1in 4 employed

In UK
340 000

50 % barrier to activities
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Established in 1966
Supporting blind and partially sighted 450 
residents of all ages, their families and carers.
Adopting to live with no or low vision
Reducing social isolation, 
Cost of living- Benefits & Concessions
Digital inclusion
Health & wellbeing- Active life style

KAB Kingston Association for the Blind



KAB Services and Activities

Living well with sight lose

Eye Buddies

Benefits and concessions

Tech/Adapted technology

Working Age Forum

Social lunch clubs

Talking news

Cycling, swimming, 
bowls, tenpin bowling

Trips and outings
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Having our voices heard
Working together to make Kingston inclusive and more accessible



Our Thriving Community
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Volunteers
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We could not support our members the way we do 
without our amazing team of volunteers!

Volunteering opportunities: help us support more blind 
people in the community

We are currently looking for Trustees
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Contact Us

02086050060
Kingston Quaker Centre, Fairfield East

Kingston upon Thames, KT1 2P
Kab@kingstonassociationforblind.org

Instagram: kingstonassociationforblind
www.kingstonassociationforblind.org

mailto:Kab@kingstonassociationforblind.org


Royal National Institute of  
Blind & Partially Sighted 

People (RNIB)



Digital Inclusion and 
Accessible Technology





Facts and Figures

Did you know around two million people live 
with little or no sight in the UK today?

By 2050, it is estimated that around 500 
people per day could start to lose their sight 
- that'll be one every 3 minutes.

Only 340,000 are registered with their local 
authority as having a visual impairment.



Marketing Guidelines

• All digital and print information must 
be accessible

• Print – posters, letters, leaflets
o Colour contrast, font size, lower case

• Digital – Website, emails, apps
o Magnification, screen readers

• Have information in a variety of formats
• Target the right audiences



Making your space 
accessible

• Be welcoming
• Sight loss awareness
• Good colour contrast, walls, furniture, toilets
• Tactile flooring
• Adjustable lighting
• Clear signage
• Braille – have it at chest/eye level



Q&A



Full interview on the KCIL website https://kcil.org.uk/kcil-interviews/

https://kcil.org.uk/kcil-interviews/


Resources round-up



1. Ask your users what works & what 
doesn’t

There is no substitute for 
getting real feedback from 
people about how to make 
your spaces & services more 
accessible



2. Understand the various products & 
tools that your service users use

✔ Built-in accessibility features - Apple, Microsoft & 
Google have all developed screen readers, 
magnification options, augmented reality & more.

✔ Assistive technology - specialised accessibility 
software & hardware. Alternatives that either 
address the shortcomings of existing tools or 
provide an alternative solution.



Example - Apple Door detection

✔ Detect doors around you using 
Magnifier on iPhone

✔ Understand how far you are from a 
door and how to open the door.

✔ Notified with sounds, speech, or haptic 
feedback as you get close.



3. Use built-in tools to common 
applications e.g. Canva

 Canva, the popular tool 
for creating flyers, posters, 
etc. includes a built-in 
Design Accessibility
checker.

 Quick way to check on 
typography, contrast & 
alternative text. 

 A good first step but 
ideally should be 
combined with other 
checks.

https://www.canva.com/help/using-design-accessibility/
https://www.canva.com/help/using-design-accessibility/


3. Use built-in tools to common 
applications e.g. Microsoft

Accessibility 
Checker 

Copilot

https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
https://copilot.microsoft.com/
https://copilot.microsoft.com/


4. Resources to learn more

✔ KAB & RNIB websites
✔ Superhighways
✔ AbilityNet
✔ Microsoft
✔ Apple

These are just a few examples. It’s a big, 
fascinating and complicated topic.



Superhighways Accessibility factsheet

https://superhighways.org.uk/files/view/factsheets/Accessiblity_Your_Way_Final.pdf


Superhighways Office 365 tips

https://superhighways.org.uk/latest/office-365-accessibility-fea/


Specific resources:
✔ My Computer My Way = 

how to guides
✔ Free training & webinars 
✔ Free factsheets
✔ TechShare Pro sessions 

(Europe's largest annual 
accessibility conference)

✔ Further information, e.g. 
report in 2023 about 
attitudes to accessibility

AbilityNet is a leading UK 
charity working in the field 
of accessibility & digital 
inclusion. 

https://abilitynet.org.uk

https://abilitynet.org.uk


Specific resources:
✔ Inclusive design 101 

guidebook
✔ Design with inclusivity 

in mind (free training)

Inclusive Design is a 
methodology, born out of 
digital environments, that 
enables and draws on the 
full range of human 
diversity.
https://inclusive.microsoft.
design/

https://inclusive.microsoft.design/tools-and-activities/Inclusive101Guidebook.pdf
https://inclusive.microsoft.design/tools-and-activities/Inclusive101Guidebook.pdf
https://learn.microsoft.com/en-us/training/modules/inclusive-design-principles/
https://learn.microsoft.com/en-us/training/modules/inclusive-design-principles/
https://inclusive.microsoft.design/
https://inclusive.microsoft.design/


Apple

Specific resources:
✔ Site demos & setup 

instructions for 
accessibility features

✔ Extensive accessibility 
options within device 
settings

The best technology works 
for everyone.

https://www.apple.com/uk/
accessibility/

https://www.apple.com/uk/accessibility/
https://www.apple.com/uk/accessibility/


Now let’s put this into practice!

• In pairs
• Identify something to do with your 

organisation (could be a service, a 
communication, a place) that is 
either known to not be accessible or 
might not be

• Discuss what steps you could take
• 3 mins per person then swap
• Short group debrief afterwards



Final thoughts

“Designing inclusively doesn’t mean you’re making 
one thing for all people. You’re designing a diversity of 

ways for everyone to participate in an experience 
with a sense of belonging.

Diversity is our world’s greatest asset and inclusion is 
our greatest challenge”

Source: Microsoft



Connected Kingston 
update



https://connectedkingston uk/collections/getting-by-online

https://connectedkingston.uk/collections/getting-by-online
https://connectedkingston.uk/collections/getting-by-online


Wrap up & future sessions
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