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35,625 UK charities
£221 million savings

90,653 donations received
32,000 subscribers

a good friend

in a digital world



Agenda:

Quick overview / intros

Digital Marketing: guiding principles

Useful resources

(Looooads of) useful tools



Who’s in the 
room?

@mattmoorut
@Tech_Trust

@CharityDigiNews



Matt’s
guidelines



1.
Don’t do it if you can’t track it



2.
Don’t do it if you won’t analyse it



3.
Copy good ideas



4.
Be nimble



Useful
Sources















Other Useful sources
KissMetrics

SproutSocial

SumoMe blog

HubSpot blog



How we structure things



Digital marketing areas

Inbound

CRO (landing pages, tracking, A/B testing, UX), SEO (link building, rich 
snippets), CRM (data capture, analysis, nurture streams), Engagement 

(UI, comments, support)

Outbound

SEM (AdWords, Bing Ads), Email (automation, campaigns), Social ads, 
Video ads



Tools



One tool to rule them all



CRO tools

Google Optimise

WordPress / Wix

Hotjar

Unbounce / Instapage

Google Analytics



WordPress plugins

Yoast SEO

Above The Fold Optimization (helps Google 
PageSpeed)

AMP

Autoptimize

Contact Form 7 / Gravity Forms



Fundraising platforms

Chloe’s article:



SEO tools

Google Webmaster tools

Google Search Console

Google Analytics (combined with GSC)

Trustpilot / Feefo, etc.



A load more SEO tools

https://www.slideshare.net/cemper/20-free-seo-
tools-you-should-be-using-20180829



Online advertising

Google AdWords - ad grants!

Bing Ads (lol)

Facebook / Instagram ads

LinkedIn ads

Twitter ads



Full suites and CRMs

Hubspot

Marketo

tt-mail

Salesforce.org NPSP (+ Marketing Cloud)

Dynamics CRM (+ MS Flow)

eTapestry / Raiser’s Edge



Email (CRM/DMS)

tt-mail

Hubspot

Mailchimp

Typeform / Gravity Forms / Salesforce

Zapier or Microsoft Flow



Social media ads

Facebook / Twitter

Instagram / Snapchat

LinkedIn

YouTube / Twitch

Pinterest / Tumblr / Reddit

Lightful / Buffer / Hootsuite



Content design

Canva

Adobe Spark

Photoshop / Premiere

Creative Cloud



1. Don’t do it if you can’t track it
2. Don’t do it if you can’t analyse it
3. Copy good ideas
4. Be nimble



@mattmoorut
@Tech_Trust
@CharityDigiNews

Thank you!


