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● Membership organisation for 
local charities and community 
groups

● Run an online fundraising 
platform, helping our members 
to raise over £20m, including 
£3m of match funding

● Provide training and advocacy 
for the local voluntary sector
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Reaching new 
audiences 

online

Outline for the 
session

● How to identify your supporters’ 
common interests 

● How to discover new networks online

● How to drive engagement online

● Converting online donors

● Information about Localgiving

● Questions



Supporter Journey

● Think about the journey for a 
supporter.

● This will help you identify how 
to reach new audiences online.

● It will also help you to develop a 
basic fundraising strategy.

● The number that you will reach 
at each stage will decrease.

Discover

Engage

Invest

Endorse



How to identify your  
supporters’ common interests?



Personas

Age

Hobbies

Interests

Motivations to donate

Level of engagement

Income - how much could they 
spare?



How to discover new networks 
online?



Use search engines to find people with similar interests



Use content, assets and hashtags to reach new networks



Engaging influencers



How to drive engagement online?



• Link your social media platforms to your website

• Link your website to your social media platforms

• Add links to your email signature

• Include links in all other correspondence

Make sure everything 
is connected!



• You don’t need a big budget – authenticity and 
storytelling are the key ingredients

• Social media is a two-way conversations – 
content needs to encourage people to interact 
and share

• Content can be in the form of photos, 
infographics and videos

• Look at what similar organisations are doing

• It’s not about the number of people that it 
reaches, but the number of people that engage 
with it

Create engaging 
content to use



• Make sure that everyone in your organisation is 
connected to you

• Drive connections from your current supporter 
networks

• Provide content and campaigns that enable 
them to share easily

Make it easy for 
stakeholders to get 

involved



Develop content that drives engagement with your network 



Engage your network



How to convert online supporters 
to online donors



Supporter Journey

● Think about the journey for a 
supporter.

● This will help you identify how 
to reach new audiences online.

● It will also help you to develop a 
basic fundraising strategy.

● The number that you will reach 
at each stage will decrease.

Discover

Engage

Invest

Endorse



Launch campaigns with engaging content



Newsletters are 
key for funding 

asks!

● Only a small % of your 
Facebook followers will see 
your posts

● Your reach on Facebook will 
depend on how many people 
interact with your posts

● Newsletters will reach 100% of 
your mailing list

● Therefore, it’s still an important 
channel for making funding 
asks

https://www.charityemailgallery.com/



• Acknowledgement and management is key for 
retaining supporters

• Social media enables you to be creative and 
public with thanking your supporters

• Also enables you to easily show how donations 
have made a difference

• Share your collective achievements

Acknowledge



Always say thank you!



Make the supporter experience great and they will endorse you to their networks!



Free Tools 
Checklist

Mailchimp - mailing list for email 
campaigns

Hootsuite - scheduled tweets

Canva - photo/image editing

Piktochart - Infographics 

Free tools to support your 
campaign



Digital Checklist

Google Adwords charity grants

Facebook Ads vs Boosted Posts

Good blog here.

Use Bitly for trackable links. Learn 
what works for your organisation.

Tools to support your campaign

https://revive.social/facebook-ads-vs-boosted-posts/


Pro Bono 
Services?

What skills can volunteers and 
supporters offer?

Public Relations

Marketing and Design

Social Media Advice

Advertisements

Entertainment at an event





Information about Localgiving



My fundraising 
toolkit & resources

Make sure to check out our 

resources page as well as your 

fundraising toolkit in your 

dashboard.

● Social media resources

● Tips and guides

● Templates for local press 

releases, newsletters and 

emails

https://localgiving.org/what-we-do/resources/

https://localgiving.org/what-we-do/resources/


Join Localgiving today and benefit from:

● Localgiving page - secure one-time and monthly 
donation processing

● Match Funding  - regular fundraising campaigns 
that double the value of your donations

● Crowdfunding Appeals - set up an appeal gain 
backers and raise money for a specific project

● Fundraisers - enable individuals taking on a 
challenge to raise money for your cause

● One-to-One Support - access personalise advice 
from our team of trained fundraisers

● In-depth Reporting - detailed finance and 
marketing reports

Not a Localgiving 
member?

join.localgiving.org



Overview of the 
session

● How to identify your supporters’ 
common interests 

● How to discover new networks online

● How to drive engagement online

● Converting online donors

● Information about Localgiving

● Questions



Localgiving Help 
Desk

• 9.30am - 5.30pm, Monday-Friday 
(excluding bank holidays)

• They can provide assistance with 
technical issues, your account and 
fundraising advice0300 111 2340

help@localgiving.org



Questions?
0300 111 2340
help@localgiving.org 
@Localgiving

020 3137 6597
conor.kelly@localgiving.org 
@ldnconor93


