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About Lightful
Lightful is a certified B Corp powering social and environmental 
change. Our services are designed to support organisations to 
amplify their voices and multiply their impact.

Lightful helps nonprofits develop the digital skills and confidence 
needed to tell compelling stories, build trust, and raise more 
money. We partner with individual and institutional donors to 
provide nonprofits all over the world with purpose-built online tools, 
practical advice, and tailored training.

www.lightful.com
hello@lightful.com

http://www.lightful.com
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What excites or concerns you about AI in 
marketing?



An introduction to generative AI
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Generative AI, or generative artificial 
intelligence, is a type of AI that can create new 
content, such as: text, images, music, videos
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61% of charities are currently using AI in their 
day-to-day work or operations



Getting started



● Have a go: familiarise yourself with the 
tools available

● Think it through: define how you will use AI 
at your organisation

● Always keep a ‘human in the loop’

● Play to your strengths - what would free 
you up to add more value to your work?

Where to start



Automate routine tasks

Content creation and curation

Data analysis and reporting

Segmentation and donor outreach

Donor stewardship recommendations

Some starter ideas

Survey analysis



Writing prompts

Be clear

Be specific

Keep it short

Write in a neutral tone

Provide context

Use examples

Give information in a sequence

Test and refine
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- ChatGPT
- Claude
- Copilot
- Chatbase
- Jasper
- BingAI
- Bard

- Canva
- Dall-E
- Adobe Firefly
- Midjourney
- Stable Diffusion

- HeyGen
- Synthesia
- Runway
- Beatbot

Tools
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Lightful’s approach to AI



Lightful’s AI squad
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Lightful’s approach to 
using Generative AI
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We have encapsulated our approach in three 
guiding principles:

Building responsibly

● AI advice is guided to add capacity for 
users, with user feedback and 
understanding constraints

Building equity

● AI that creates equity enhancement, 
where small organisations can 
significantly benefit

Building trust

● AI tools only if it helps to craft 
empathetic, authentic, logic-based 
trust-building work

https://lightful.com/blog/building-trust/proceeding-responsibly-lightful-s-approach-to-generative-artificial-intelligence-ai


Responsibility & 
accountability
● AI systems should be 

accountable and traceable 

● They should avoid conflicts 
with human rights norms and 
threats to environmental 
wellbeing

Transparency
● Transparency and 

explainability is key

● People should understand 
how AI is being used, and if 
and when data is being 
stored

Fairness
● AI tools should promote 

social justice, fairness, and 
non-discrimination

Inclusivity
● AI should always take an 

inclusive approach to ensure 
AI’s benefits are accessible 
to all

Areas to consider in 
your organisation’s 
approach to using 
Generative AI
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Enhance your content with our AI tools!
AI tools to support you in digital content creation and ensure you’re engaging as many supporters as possible! 

AI Persona Creator

● Create audience personas and use 
them to tailor communications

● Speak to the right audiences, with 
the right message to increase 
engagement

● Increase your visibility amongst 
specific audience groups

AI Ethical Storytelling tool

● Make your stories ethical and purpose 
driven

● Ensures your content is authentic, 
dignified and empowering to drive 
engagement 

● Safeguard your service users by 
protecting their identity

Compose with AI feedback

● Check your social media captions are 
engaging and include the right details 
to attract the attention of your 
audience

● Re-draft your captions to drive action 
and increase engagement

● Get inspiration on how to better 
target your audience



Demonstration time



Resources



Try our tools!
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AI policy template
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https://cdn.sanity.io/files/7qrh7rnp/production/44aad7df4e4db7b1aaccbc87c2f6b93b2f1be477.pdf


AI prompt tip list
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Q&A
Let us know if you have any questions 



Thank you for joining us, 
let’s keep in touch!

support@lightful.com 

@lightful

@lightful

mailto:support@lightful.com
https://www.linkedin.com/company/10205476/admin/feed/recommend/
https://www.instagram.com/lightful/?hl=en

