
New Tech Support Portal 

Step by Step Guide

1) Log on at https://techsupport.superhighways.org.uk
(When first logging on – click Forgot your password and look for 
an email with a link for you to set your password)



2) Choose one of the 12 options that best fits your tech 
support issue

3) Complete the form with all information requested – this 
will be different according to the support option selected



4) Upload any screenshots that may help us better 
understand your issue and press Submit

5) Add who is experiencing the issue – either select 
from the drop down or add in details if not appearing



6) Check all organisational tickets submitted in the 
Tickets tab. Click on the Category hyperlink to open

7) See all ticket history and communications for this 
tech support issue



8) We’ll be updating the status of tickets so you can 
see any progress

9) Time taken is logged and where support counts as 
prepaid time, allotted hours will tick down automatically



10) Access confirmation emails when tickets have been 
logged or updated. Click the View or Reply button to respond


