
Digital tools 
for engaging 

online sessions



About Superhighways
Providing tech support to 
the sector for 20 years

✓ Training
✓ Support
✓ Consultancy
✓ Digital inclusion
✓ Datawise London

E-news sign up  https://superhighways.org.uk/e-news

https://datawise.london/
https://superhighways.org.uk/e-news


What we’ll cover…

✓Things to think about when planning your 
sessions

✓Building in interaction & human connection 
(we’ve already started)

✓Some digital tools to try – In platform options, 
online forms, Jamboard, Padlet, Mentimeter

✓Considerations when making your choices



Toolbox







Let’s play Wheel 
Decide…

www.wheeldecide.com

http://www.wheeldecide.com/


Zoom breakout 
rooms for 
smaller group 
discussion



Zoom: creating breakout rooms
Click on Breakout Rooms –
sometimes you’ll find this if you 
click on the three dots

Decide if you want to 
randomly assign people 
to a space. Or pick and 
choose from a list 
(manually)



Zoom: creating breakout rooms
Click on Breakout Rooms –
sometimes you’ll find this if you 
click on the three dots✓Rename your rooms

✓Delete if you created too 
many

✓Assign individuals to specific 
rooms

✓Names disappear from the 
tick list as you assign people 
to each room

✓Hover over their name to 
assign to another room



Zoom: creating breakout rooms

Don’t forget to click on Options 
to set the time for your session 
and a countdown that will be 
broadcast to the group.

When you are ready ‘Open All 
Rooms’.



6 tips for a better conversation

✓Is conversation needed?
✓Do groups need facilitating?
✓Individual reflection works too
✓Clear commands – tech & exercises
✓Mute when necessary
✓Allow enough time!



Zoom enhanced chat security



Quizzes, polls 
& other 
participatory 
tools



Zoom polls: creating your poll
When you schedule a 
meeting you have the option 
to create a poll. Don’t forget to 
turn Polls on in your account 
settings



Zoom: using polls in sessions 



6 tips for managing screenshare

1. Only have open screens you need
2. Tell learners how to manage view
3. Verbal cues from audience
4. Session outline on another device 
5. Roles – do you need help?
6. Alt tab to move between windows



https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen




Sharing video

✓ Turn computer audio on!
✓ Check your sound levels pre-session
✓ Video ready to start on one screen
✓ Decide on embedding within your 

presentation
✓ Stop share and re-start if you make a 

mistake



Creative – simply capture ideas

✓ Zoom Whiteboard – available on free accounts
✓ Teams Whiteboard app – need Office 365
✓ Jamboard – need a Google account
✓ Witeboard – totally free, very simple
✓ Pinup – free, very simple public board
✓ VideoAnt – free collaborative video annotation

Let’s take a look…

http://www.witeboard.com/
http://www.pinup.com/
https://ant.umn.edu/welcome


Jamboard example – training exercise



Jamboard example – structured 
collaboration



Jamboard recap
✓ Jamboard is available to anyone with a Google account (whether 

personal or as part of an organisational Google Workspace account)
✓ Launch Jamboard from your app launcher grid (top left of screen)

✓ Set up your Jamboard and click on 
Share – make sure you switch to Anyone 
with the Link can access and that they 
can Edit not just View

✓ Download options - PDF or png image file
✓ Make a copy – good if you are leaving open for further unsupervised 

contributions



5
mins



Mentimeter – a favourite of ours

✓Multiple presentations 
for free with 2 
questions

✓Upgrade for 
presentations held at 
the same time

✓Quiz questions – paste 
link into chat and 
display answers live
www.mentimeter.com

http://www.mentimeter.com/


Mentimeter - range of question types



Mentimeter – add questions & options



Mentimeter – share & present
Click Share & choose your option

Or share the link in the Zoom chat 
and ask people to click on it e.g.

https://www.menti.com/xfp88ofnhk

https://www.menti.com/xfp88ofnhk


Mentimeter – see & download results



Add yourself to the wall – who are you looking to collaborate with?





Padlet use cases https://padlet.com/gallery/bookquotes

https://padlet.com/gallery/bookquotes


Padlet use cases https://padlet.com/gallery/memorialdays

https://padlet.com/gallery/memorialdays


Padlet use cases https://padlet.com/gallery/seven_wonders

https://padlet.com/gallery/seven_wonders


Padlet recap
✓ Free version - 3 editable boards
✓ Range of templates & wallpaper etc
✓ Good for presenting / sharing contributions
✓ Download in multiple formats including Excel 

(potentially a real time saver)
✓ Premium business version $99 per user per year



Explain how to take part

✓Show people around first
✓Give clear step by step 

commands
✓Consider inviting people to 

join early to run through tools
✓What’s your contingency for 

problems e.g. suggest 
participating via chat



✓Clear instructions for 
managing multiple 
screens

✓Is it accessible?
✓Know typical pain points

Other considerations



Finally…

Jump in but 
keep it simple. 

Start small 
and have fun.



Need help?

Insert Zoom pic of Kate and I

info@superhighways.org.uk
www.superhighways.org.uk

Thanks for taking part today:

mailto:info@superhighways.org.uk
http://www.superhighways.org.uk/

