User stories
They follow the following structure:
As a <type of user> — this is the WHO. Who are we building this for? Who is the user?
I want <some feature> — this is the WHAT. What are we building? What is the intention?
So that <some reason> — this is they WHY. Why are we building it? What is the value for the customer?
Here is an example of one
As a Support Worker who organises the food bank deliveries
I want to be able to produce a list of beneficiaries and their requirements for each ward in the borough
So that I can know what & how much is needed for each ward so that we can prepare parcels and map the addresses for the delivery drivers
Here’s a blank one for you to complete:
As a <type of user> — this is the WHO. Who are we building this for? Who is the user?
I want <some feature> — this is the WHAT. What are we building? What is the intention?
So that <some reason> — this is they WHY. Why are we building it? What is the value for the customer?

